Consumer Directed Care Pricing (July 2019)

Below is a summary of the Help at Home by Montefiore fee schedule for people with a current
Australian Government Consumer Directed Care (CDC) package, as at July 1, 2019. For Terms &

Conditions, see next page.

All fees below include case management, but are exclusive of GST and government subsidies.

For details on rates for Allied Health and other professional services not listed below, as well as
National Disability Insurance Scheme (NDIS) and Private Care fee schedules, please contact us:

Ph: 1800 251 537 or Email: helpathome@montefiore.org.au

Personal Care & In-Home Respite (Minimum shift 1 hour)

Standard Hours (6am-8pm weekdays)

$72.00 per hour

Non-Standard Hours (8pm-6am weekdays)

$83.10 per hour

Saturday (all day)

$96.55 per hour

Sunday (all day)

$105.95 per hour

Public Holidays (all day)

$128.90 per hour

Cleaning, Household Tasks & Companionship (Minimum shift 1 hour)

Standard Hours (6am-8pm weekdays)

$66.10 per hour

Non-Standard Hours (8pm-6am weekdays)

$80.65 per hour

Saturday (all day)

$93.75 per hour

Sunday (all day)

$102.85 per hour

Public Holidays (all day)

$125.15 per hour

Nursing (Minimum shift 4 hours)

Standard Hours (6am-3pm weekdays)

$90.00 per hour

Non-Standard Hours (3pm-6am weekdays)

$107.00 per hour

Saturday (all day)

$125.70 per hour

Sunday (all day)

$155.30 per hour

Public Holidays (all day)

$161.30 per hour
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Light Gardening

Gardening services (business hours) $65.00 per hour

Overnight Care Staff — Sleepover Shift

Monday-Friday $430 per shift
Weekends $480 per shift
Public Holiday (Monday-Friday) $450 per shift
Public Holiday (Saturday-Sunday) $510 per shift

Live-in Care Staff — 24-hour Shift

Monday-Friday S575 per 24 hours
Weekends $620 per 24 hours
Public Holiday (Monday-Friday) $820 per 24 hours
Public Holiday (Saturday-Sunday) $985 per 24 hours

Terms & Conditions

SE

A service time of 1 hour or less will incur an additional $10.00 charge to cover consultation,

travel and coordination costs.

Cancellation fees may apply — please see your Service Agreement or ask your Care Coordinator
for full Terms & Conditions.

Use of a care staff member’s car to transport a client will be charged at $1.00 per km plus applicable
tolls and parking fees. The client must pay for toll charges and/or parking fees on the day they are
incurred. Care staff are unable to advance payment.

Sleepover care staff should sleep 8 hours during an overnight shift, otherwise an hourly rate will
apply for each time woken between the hours of 10pm and 6am. Sleepover staff should be
provided with a separate bedroom.

An overnight sleepover booking must also include 4 hours of care prior to and/or following the
sleepover shift (ie all sleepover shifts are 12 hours in total).

Live-in care staff should be provided with a separate bedroom and all meals. The above fee
assumes no night-waking.
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