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R E A D Y  T O  O C C U P Y   I N S P E C T  T O D AY   K I N G  S T,  R A N D W I C K

24-Hour  
support

Club lounge  
& diningSecurity Concierge Resort style  

facilities

Spectacular  
seniors’ living 
Your new M by Montefiore luxury retirement apartment is available now. 
Choose from spacious 1, 2 & 3 bedroom floorplans, and enjoy 5-star facilities including 
concierge, pool, club lounge and private cinema, as well as 24-hour support.

Our Mission
TO  E N H A N C E  T H E  Q UA L I T Y  O F  L I F E  O F  

O L D E R  P EO P L E  BY  P ROV I D I N G  A N  E XC E P T I O N A L 

STA N DA R D  O F  S E RV I C E  A N D  C A R E ,  E M B RAC I N G  

T H E  R I C H N E S S  O F  J E W I S H  R E L I G I O N ,  

C U LT U R E  A N D  T RA D I T I O N .

Our Vision
TO  B E  T H E  L E A D E R  I N  T H E  F I E L D  O F  AG E D  C A R E . 

TO  D E V E LO P,  I M P L E M E N T  A N D  P RO M OT E  

B E ST  P RAC T I C E  I N  A L L  A S P EC TS  O F  

AG E D  C A R E  BY  C O N T I N U O U S LY  

R E V I E W I N G  A N D  I M P ROV I N G  S E RV I C E S .



Caring through  
COVID-19
Older people remain the most vulnerable  
to both the COVID-19 virus and the 
challenges of social and physical isolation.  
If you or a loved one are struggling to  
manage at home, please get in touch  
to find out how we can support you with:

  Trusted Residential Care at Randwick,  
Woollahra & Hunters Hill, with quality 
accommodation and dining, varied  
allied health and leisure programs,  
and COVID-safe practices.

  Respite Care including a free two-week  
stay with no waiting period for ACAT  
assessment (subject to availability).

  Flexible Help at Home care provided  
by trained carers, companions, nursing  
and allied health staff in your home, as  
well as remote phone and video support.

R E S I D E N T I A L  C A R E

CONTACT US TODAY 
1800 978 711  
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On the cover:  
Randwick resident Mary  
with exercise physiologist Jake. 
Photo by Vicky Lewinsky.

Montefiore is a member of the JCA family of organisations
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Board of Management  
& Executive
Montefiore is managed and administered  
by an elected Board of Management.  
All Board members act in a voluntary capacity 
and oversee all facets of the organisation’s 
administration, with the support of a number  
of different committees. The Board is 
responsible for the continuing financial  
viability of the organisation. 

Today, the Montefiore Board is focused  
on the changing economic climate, the 
demographics of an ageing population, and  
is committed to best practice in all aspects of 
aged care. The Board is constantly reviewing 
and improving the services we provide to ensure 
that older people in our community receive the 
care and quality of life that they deserve.

EXECUTIVE

David Freeman AM,  
President

Gary Inberg,  
Vice President

Tom Mautner, 
Hon Treasurer

Assoc Prof Peter Gonski, 
Hon Secretary

BOARD MEMBERS

Rob Conyer

Max Einfeld

Michael Graf

Toby Hammerman

Barry Joseph

Trevor Pogroske

Leora Ross

Jarred Rubin

Lisa Spira

Renée Symonds

LIFE MEMBERS

The late Hal Goldstein AM OBE

Manfred Salamon

Montefiore seeks to maintain a Board composed  
of members with a broad range of skills and expertise 
that will support strong corporate governance  
principles and strategic planning. The current  
Board consists of respected individuals who have  
a history of involvement with the organisation and  
who possess skills and expertise including finance,  
law, property, clinical and allied health, aged  
services, hotel services, education, IT and business 
acumen. Consistent with our ethos, Board members 
have a passion for supporting a high standard of  
care that focuses on quality of life, delivered within  
a sustainable financial model.

YOUR BOARD

DAV I D  F R E E M A N  A M  
P R E S I D E N T

David was a partner and is now a consultant 
at commercial law firm Abadee, Dresdner  
& Freeman. He specialises in taxation, estate 
planning and commercial property financing 
and development work.

In July 2008, David was awarded an  
AM (Member of the Order of Australia) for 
more than 30 years of service to the Jewish 
community. His involvement has included 
time as Vice President of Wolper Jewish 

Hospital, as well as 15 years as Honorary 
Solicitor for the Jewish Communal Appeal.

David joined the Montefiore Board in 
1985, served as Vice President for eight 
years and was elected President in 2004. 
Since 2000, he has chaired the Montefiore 
Development Committee (MDC) 
responsible for the planning, design and 
construction of the Randwick Campus, 
which in 2009 won the Property Council of 
Australia Innovation and Excellence Award.

Under David’s guidance, the MDC 
prepared a Master Plan for the remainder of 
the site at Randwick, comprising the M by 
Montefiore independent living units, due for 
completion in 2020, and a further new 
90-bed dementia-specific wing. David has 
also been a member of the Montefiore 
Finance Committee since 2002.

During David’s Presidency, Montefiore’s 
operations have doubled in size and the 
organisation is now acknowledged as one  
of the country's leading aged care providers.

Gary is a financial and corporate adviser  
with many years of experience in business 
including property management and 
development, property funds management 
and public company experience.  

GA RY  I N B E R G 
V I C E  P R E S I D E N T

Board Members 
AT 30 JUNE, 2020

This has included a role as Head of Property 
for one of the largest property portfolios in 
NSW, managing a team in excess of 75 staff 
that looks after property worth in excess  
of $3 billion.

Gary is past Chairman of IWPE Nominees 
Pty Ltd, Trustee and Custodian for Investec 
Bank (Australia) Limited. He is a non-
executive director for a number of other 
companies and has been CFO for a top  
200 ASX listed company.

Gary has had a long association with 
Montefiore, being involved with the fete  
for more than 15 years before becoming  
a Board Member.

He has held the role of Montefiore  
Vice President since 2004, prior to which  
he served as Honorary Treasurer for three 
years. Gary is a member of the Investment 
and Finance Committees, Chairs the Quality, 
Safety & Risk Committee, represents the 
organisation on the Joint Operating 
Committee of the Burger Centre and is a 
Director of National Networks Plus and 
Maroubra Shores Residential Care.

■ Finance 26%

■ Law 6%

■ Property 11%

■ Clinical & Allied Health 14%

■ Aged Services 8%

■ Hotel Services 3%

■ Education 6%

■ Business 23%

■ Information Technology 3%

C U R R E N T  B OA R D  S K I L L S  M I X
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Rob has 19 years’ experience in the field of business and risk.  
He works with organisations to understand and manage non-
financial risk in order to optimise and meet strategic outcomes. 

Currently at CBA, Rob is responsible for developing and 
implementing the framework that directs the way in which the  
CBA banking group identifies and manages its operational risk.  
Prior to CBA Rob held senior roles at UBS in Sydney and London,  
at Origin Energy in Sydney and at NAB in Melbourne.

Rob is passionate about Montefiore, its place in the community 
and its future. He has been on the Board for the past two years  
and is a member of the Quality, Safety & Risk Committee  
as well as the Finance Committee.

Tom has an extensive history in the fashion 
industry, with a lengthy career as a Director 
and shareholder of Peter Weiss Pty Ltd, 
following which Tom's own company 

TO M  M AU T N E R 
H O N  T R E A S U R E R

A S S O C I AT E  P R O F E S S O R 
P E T E R  G O N S K I  
H O N  S EC R E TA RY

Peter joined the Board in 2008, and is  
a senior staff specialist geriatrician with 
more than 30 years of experience as an 

M A X  E I N F E L D 
B OA R D  M E M B E R

Lisa is a Registered Nurse with over 30 years’ experience, and 
currently works as a Clinical Nurse Specialist at Prince of Wales 
Private Hospital, as well as at the University of Notre Dame and the 
University of Technology in the role of Clinical Nurse Educator. Lisa 
is a Director of charity Smiles for ME, an organisation sending 
Doctors and Registered Nurses to the Philippines to operate on 
children with Cranio-Facial deformities, in particular Cleft Lips and 
Palates. Lisa has participated in 11 of these missions in a clinical role.

Lisa is committed to Montefiore and, in 2000, took a year’s leave  
of absence from nursing to act as Coordinator of the Montefiore 
Capital Appeal. She joined the Board in 2001 and served for 10 years 
before taking a short break and rejoining in 2012. She has previously 
sat on the Community Relations Committee, and remains a member 
of the Quality, Safety & Risk Committee.

L I SA  S P I RA 
B OA R D  M E M B E R

aged care physician working in the 
community and hospitals. He is Director 
of Southcare, Sutherland Hospital and 

Community Services, Clinical  
Stream Director for Aged Care and 
Rehabilitation, South Eastern Sydney  
Local Health District. 

Peter is also a conjoint Associate 
Professor in the Faculty of Medicine at  
the University of NSW Sydney.

His multiple board associations and 
integral relationships with the Aged Care 
division of the ACI and the NSW division 
of the Australian and New Zealand Society 
for Geriatric Medicine, of which he is 
President, allows him to understand and 
optimise community needs.

The Gonski family has a long history  
with Montefiore through volunteering,  
and Peter’s knowledge and experience 
makes him a vital addition to the Board.

Until his recent retirement, Max was a commercial lawyer, an 
accredited specialist in taxation law and acted as a public notary. 
During his career, he was a Partner in several prominent law firms. 

Max has had a long and active involvement on the Board since 
2002. He also serves on the Religious and Nominations 
Committees. His commitment to aged care continues his family’s 
long tradition of contribution to the NSW Jewish community. 

Max’s other communal positions have included Honorary 
Solicitor for the NSW Jewish Board of Deputies, United Israel  
Appeal and Mandelbaum House. His other interests include  
his golf swing, his grandchildren and his beloved Roosters. 

Max is committed to making a difference to the lives  
and wellbeing of all residents and has a particular passion  
for delivering the best cultural and religious programs.

manufactured apparel under the Pringle  
of Scotland Label. Tom continued to 
maintain a close relationship with Peter 
Weiss until the latter's passing in June 2020. 

More recently, he has been running a 
private investment business, for the benefit 
of members of his extended family and a 
small number of close associates.

Tom was born in Czechoslovakia in  
1950 and migrated to Australia in 1969.  
He and his wife Rose are long-time 
supporters of many Jewish organisations.

He was elected to the Board in 2001  
and became Treasurer in 2004. He sits on 
the Development, Quality, Safety & Risk, 
Finance and Investment committees.

Tom was a passionate contributor  
to the design and building of the first  
stage of the Randwick Campus. He is  
also a member of the Development 
Committee overseeing the new M  
by Montefiore development, and is 
delighted to see the project completed  
to such a high standard.

R O B  C O N Y E R 
B OA R D  M E M B E R
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Aged care and social work consultant Toby joined the Quality,  
Safety & Risk Committee in 2017 and became a Board Member  
in 2018. His combination of academic and professional expertise 
allows him to make a valuable contribution to Montefiore. 

Toby holds a Bachelor of Social Work from UNSW and  
a Master of Social Work degree from the University of Haifa.  
He has 15 years’ experience as a Senior Quality Assessor with  
the Australian Government’s Aged Care Quality Agency, and  
also has a particular interest in the delivery of catering, cleaning  
and laundry services as he previously owned and operated  
award-winning retail food outlet Toby’s Treats for 12 years.

Toby’s commitment to serving the Jewish Community is also 
longstanding. He is a former CEO of the Sydney Jewish Museum, 
Habonim Dror leader and NSW Jewish Board of Deputies delegate.

Barry was born into a family that has a long-standing relationship 
with Montefiore. His mother, Miriam, was a driving force of the 
Ladies’ Committee and a Board member for more than 17 years. 
Elected to the Board in 2001, he continues this commitment with a 
passion, and presently serves on the Admissions Committee.

Barry began his career in the clothing industry in 1965. In 1969, 
he commenced his own clothing and manufacturing business, which 
he ran successfully until 1998. Under the Presidency of the late Hal 
Goldstein AM OBE in the 1970s, Barry was a member of the House 
Committee and involved with Admissions. 

Barry held the position of Federal Executive Director of the 
Australian Friends of the Hebrew University of Jerusalem for 15 years. 
In 2017, he was recognised by the University with an Honorary 
Fellowship, and was recently appointed to its Board of Governors.  
In 2020, Barry was named Woollahra Council Citizen of the Year.

B A R RY  J O S E P H 
B OA R D  M E M B E R

T R E VO R  P O G R O S K E 
B OA R D  M E M B E R

L EO RA  R O S S 
B OA R D  M E M B E R

Trevor is a Principal of CRS Advisory, a boutique restructuring and 
advisory organisation. He was formerly a senior Partner and NSW 
leader of Health and Aged Care with Grant Thornton Australia and 
an Executive Director of EY. He is a member of the Institute of 
Chartered Accountants as well as a registered Liquidator. 

Trevor has more than 30 years’ experience in international trade 
finance, corporate restructuring and insolvency. His key industry 
expertise includes financial services, hospitality, aged care, 
technology, communications and entertainment, manufacturing, 
engineering and construction.

Trevor joined the Montefiore Board in 2013. His other community 
activities include being a Board Member of Kehillat Masada and a 
member of the Congregation of Synagogues of NSW (COS).

Leora worked as a pharmacist before doing some voluntary  
work in the community while raising her three children. She  
spent 16 years teaching English to overseas students and migrants  
at the Institute of Languages UNSW, as well as training future 
teachers. Leora holds a degree in Pharmacy, a Graduate Diploma  
in Education, a Certificate in TESOL (Teaching English to Speakers 
of Others Languages) and a Master of Arts in Applied Linguistics. 
Her teaching experience has given her an understanding of 
intercultural issues, relevant both to the staff and residents  
of Montefiore, and an interest in professional development. 

Leora’s mother was a resident at Montefiore for four years,  
which strengthened her resolve to ensure that Montefiore maximises 
quality of life for its residents. She remains actively involved in the 
community and is a volunteer guide at the Sydney Jewish Museum.

Michael has more than 25 years’ experience in the Information 
Technology industry, most of it spent with IBM where he held 
leadership roles across the IT Services, IBM Software and Hardware 
divisions. His final role, before leaving in 2014, was as leader of the 
Growth Markets Unit for IBM Business Partner Hardware Programs 
across the developing world. He now manages a number of private 
investments and property developments.

Michael’s eight years on the Board of the JCA included five  
years as Vice President and Fundraising Chairman, during which  
time the organisation raised almost $64 million. His JCA Board  
and Committee roles have covered fundraising, donor engagement 
and marketing. Michael is a Board Member and Advisor to several 
not-for-profits and IT startups. He is also Chair of Sharegift Australia 
and AbilityMade. He is a member of the Australian Institute  
of Company Directors.

M I C H A E L  G RA F 
B OA R D  M E M B E R

TO BY  H A M M E R M A N 
B OA R D  M E M B E R

Jarred brings strategic corporate and finance experience to the  
Board through his time in Institutional Equities and Corporate 
Advisory, with expertise in institutional securities broking,  
facilitating capital raisings, M&A and exits. He currently works  
at Citi, with previous experience including time with Macquarie 
Group, Union Square Capital Advisors, K2 Capital Group  
and Commonwealth Bank of Australia.

Jarred joined the Board in 2018 after spending a year as part  
of the JCA’s Observership program, having been involved with 
Montefiore since his school days at Masada College as a student 
volunteer. Jarred is committed to helping shape the future of  
the organisation with the opening of M by Montefiore, working  
with the community and ensuring the organisation continues 
to provide the best possible aged care.

J A R R E D  R U B I N 
B OA R D  M E M B E R
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Renée is a Clinical Psychologist and holds a degree in Education. 
Renée was elected to the Board in 2001, having already been  
an active member of the Operations Committee.

In her years as a Board member Renée has written papers  
and presented at conferences on aspects of ageing and dementia,  
placing one’s relative into residential aged care, and life within 
Montefiore's three communal campuses.

Renée is passionate about contributing to the education of staff. 
She authored and was instrumental in establishing the Montefiore 
Staff Holocaust Awareness program which is conducted monthly at 
the Sydney Jewish Museum. This program which trains Montefiore 
staff to deal with the special requirements of our survivors, has, to 
date, won two prestigious awards for Montefiore. As a child of 
Holocaust survivors, this is a cause very close to her heart.

R E N É E  SY M O N D S  
B OA R D  M E M B E R

MONTEFIORE 
DEVELOPMENT 
COMMITTEE

David Freeman AM (Chair)
Gary Inberg
Michael Graf
Tom Mautner
Robert Orie

FINANCE COMMITTEE

Tom Mautner (Chair)
Peter Ballantyne
David Freeman AM
Rob Conyer
Assoc Prof Peter Gonski
Gary Inberg
Robert Orie
Trevor Pogroske
Anton Verkroost-Clark

QUALITY, SAFETY  
& RISK COMMITTEE

Gary Inberg (Chair)
Rob Conyer
Michael Graf
Janine Grossman
Toby Hammerman
Barry Joseph
Howard Kaplan
Melanie Lindenberg
Tom Mautner
Robert Orie
Leora Ross
Angela Sacks
Anna Santikos
Lisa Spira
Renée Symonds 
Daniel Ezekiel (Observer)
Carla Sank (Observer)

ADMISSIONS REVIEW 
COMMITTEE

Max Kahn (Chair)
Barry Joseph
Melanie Lindenberg
Robert Orie
Justine Spies

RELIGIOUS 
COMMITTEE

Melanie Lindenberg (Chair)
Lynda Dave
Max Einfeld
Tammy Kleviansky
Rabbi Rogut OAM

BURGER CENTRE 
JOINT OPERATING 
COMMITTEE

(Montefiore Representatives)
Gary Inberg
Robert Orie
Renée Symonds

INVESTMENT 
COMMITTEE

Tom Mautner (Chair)
Rob Conyer 
David Freeman AM
Assoc Prof Peter Gonski
Gary Inberg
Barry Joseph
Trevor Pogroske

Board Committees
AS AT 30 JUNE, 2020 

Lara Boss 
General Manager,  
Allied Health Services

EXECUTIVE STAFF AT 30 JUNE, 2020

Robert Orie  
Chief Executive Officer

Rabbi David Rogut OAM 
Spiritual Dean

Melanie Lindenberg 
Director of Client & 
Community Relations

Anna Santikos 
Director of People,  
Culture & Learning

Anton Verkroost-Clark 
Chief Financial Officer

Janine Grossman  
Director of  
Professional Services

Howard Kaplan 
Director of Hotel Services

Tracey Cumbers 
Chief Operating Officer,  
Help at Home

Angela Sacks 
Director of Quality, 
Compliance & Risk Manager, 
Residential Services

Ariella Roth 
General Manager, 
Marketing & Engagement

Catherine McGoldrick  
General Manager,  
Catering

Who’s Who at Montefiore
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M  BY  M O N T E F I O R E
One of the highlights in a challenging 
year for the organisation has 
undoubtedly been the completion  
of the M by Montefiore luxury 
retirement living development at 
Randwick, a project first conceived  
by the Montefiore Development 
Committee more than five years ago. 
The buildings were finished to 
schedule in mid-2020, despite some 
initial COVID-19 related delays to 
materials (read more on page 26). 

Richard Crookes Construction, 
working with architects Jackson Teece  
and project managers Equity 
Development Management, have 
delivered 79 high-end apartments, 
accompanied by five-star facilities 
including a club lounge, pool and 
cinema. Our first residents moved in 
from early September 2020 and the 
feedback has been overwhelming 
positive, not just for the quality and 
spaciousness of the apartments but 
also for the amenities and services. 

As we have detailed previously,  
the aim of this project is not only to 
meet current demand for high-end 
independent living, but to ensure  
the sustainability of Montefiore into 
the future and ensure our ability  
to support the future aged care  
needs of an ageing community.

C OV I D - 1 9  PA N D E M I C
As I have mentioned in my 
introduction, COVID-19 has indeed 
transformed not just the latter part of 
this reporting period, but each of our 
lives. Older people living in residential 
aged care and in the community have 
been both most at risk to the virus 
itself, and most affected by the 

challenges of isolation and loneliness 
as lockdowns and distancing became 
the norm. Once again I would like to 
acknowledge the sacrifices made by all 
our residents and families through 
times of physical separation, and the 
additional efforts our staff have made 
to support the social and emotional 
wellbeing of our residents 

Throughout the pandemic, the 
Montefiore Board and Executive have 
kept both the physical and mental 
wellbeing of our residents at the 
forefront of all we do. Working with 
NSW Health guidance, the Montefiore 
COVID-19 Management Team has 
kept this in mind as they navigated 
daily decisions on visitor restrictions, 
precautions and procedures. 

The response has come at a great 
financial cost to the organisation, as 
we sourced essential supplies 
including Personal Protective 
Equipment (PPE), increased staff 
levels to meet the requirements of 
heightened precautions, and invested 
in education and training to ensure 
best practice infection prevention. 

R OYA L  C O M M I S S I O N
The Royal Commission into Aged 
Care Quality and Safety continued 
 to run throughout the year, with an 
Interim Report and an investigation 
into the COVID-19 response both 
released before the final report is  
due in February 2021. The Royal 
Commission has indeed brought to 
light many instances of neglect and 
poor care from some unscrupulous 
aged care providers, which are 
devastating to see. 

It has also highlighted the 
challenges faced by providers such as 

President’s Report
Amid challenging times for the aged care sector, Montefiore continues to grow  

and innovate across residential, home and specialised dementia care,  
as well as breaking new ground for retirement living, says David Freeman AM. 

Looking back at the Financial Year 2019-2020 
covered by this Annual Report, it can be very clearly 
divided into two distinct periods – pre- and post-

COVID-19. It's difficult to believe that in February 2020, 
we were welcoming the public to a showcase of our 
Residential Care sites for Montefiore Experience Week. 
Just a month later in March, we took the extraordinary  
step of locking down our sites as this deadly new  
pandemic began to take hold around the world. 

With the aged care sector and older members of the 
community the most at risk from COVID-19, since that time 
Montefiore has reopened and restricted access to residential 
care sites and day programs in line with NSW Health advice, 
and implemented Business Continuity and Outbreak 
Management planning that has impacted each area of the 
organisation and included huge effort from every single staff 
member. Needless to say, the costs associated with these 
many precautionary measures have been considerable,  
and are reflected in the year's Financial Statement.

At the time of writing, I am both relieved and proud  
to say that this rigorous planning and preparation,  

Montefiore, who are striving to 
maintain quality care in the face of 
government funding that has failed to 
keep up with rising costs, and 
restrictions on increasing consumer 
contributions. We are hopeful that the 
Commissions findings will suggest a 
way forward that ensures the 
government and providers can work 
together to ensure sufficient financial 
resourcesare available for older 
members of the community to receive 
the quality care they deserve. Read 
more in my Special Report on page 15. 

C O M M U N A L  S U P P O RT
As ever, Montefiore is fortunate to be 
supported by a strong and engaged 
base of members, donors, volunteers 
and friends. With your help, the 
Montefiore Foundation continues to 
subsidise more than 30% of our 
residents at a cost of $4.1 million each 
year, to ensure that all members of the 
community receive the same 
outstanding care, accommodation 
and Jewish cultural inclusion. 

This year, your support has meant 
more than ever, as you have rallied 
around to renew your membership, 
donate towards our COVID-19 appeal 
and through the JCA Campaign, 
provide goods for staff gifts, and 
connect remotely with residents when 
you have been unable to do so in 
person. Thanks to all our generous 
donors, bequestors, life governors and 
members. Bequests and perpetual 
scholarships are a wonderful way to 
leave a lasting legacy, and have been 
more appreciated than ever this year. If 
this is something you are considering, 
please contact the Montefiore 
Foundation (details page 56).

together with a measure of good fortune, has meant our 
consumers, sites and staff have remained COVID-19 free.  
I am especially grateful to our residents and their loved 
ones for their cooperation and patience through this 
challenging period as we have worked to stay safe. 

I am equally proud of the ongoing financial and moral 
support we have received from our many members, 
volunteers, donors, friends and communal organisations.

Both pre- and post-COVID-19, Montefiore has 
continued to forge ahead with many remarkable new 
projects and initiatives, the most prominent of which  
is the M by Montefiore retirement living development, 
which was completed on time and on budget and is 
already home to a number of new residents. 

While it is fair to say that our lives will continue  
to be changed by COVID-19 for some time to come,  
I am hopeful that as the country and Montefiore find  
a new 'COVID-normal' balance, we can continue our 
mission to provide the very best care and services to  
our treasured older generations, and reconnect with  
our wider community once more.
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MONTEFIORE TODAY

RESIDENTS

DAY PROGRAM CLIENTS

RETIREMENT LIVING UNITS

VOLUNTEERS

LIFE GOVERNORS

360° CARE

FULL CONTINUUM OF CARE

SILVER SERVICE DINING

HOME CARE CLIENTS

EMPLOYEES INCLUDING

ALLIED HEALTH 
PROFESSIONALS

MEMBERS

FEDERAL GOVERNMENT 
BETTER PRACTICE AWARDS

740

250+

79

420+

875

215+

1,100+

120+

1800+

10

A special acknowledgment, too, to our 
tireless Montefiore Ladies' Committee, 
who raised more than $35,000 towards 
our staff Holocaust awareness program 
through their operation of the Boutiques 
at Hunters Hill and Randwick.

W I T H  T H A N K S
In addition to all those mentioned above,  
I would like to extend my thanks to our 
Board Members who give their time to 
oversee the governance of the organisation 
 – at the moment remotely via Zoom in 
most cases. My particular gratitude to the 
Executive – Vice President Gary Inberg, 
Honorary Secretary Peter Gonski and 
Honorary Treasurer Tom Mautner, as well 
as Gary Inberg, Tom Mautner, Michael 
Graf and Robert Orie – the members of 
the  Montefiore Development Committee 
which I have the privilege of chairing, for 
their stewardship of M by Montefiore.

I extend my greatest appreciation to 
Rabbi David Rogut OAM and Rebbetzin 
Vicky. Their commitment to provide the 
richness of Jewish spiritual experience 
and pastoral care has been more 
important than ever this year.

And finally, a sincere thanks to CEO 
Robert Orie and his leadership team, who 
have navigated us through the challenges 
of the pandemic, and all the staff who have 
risen above personal hardship to provide 
safe, compassionate care. 

David Freeman AM 
President

 

My first special report about 
the Royal Commission into 
Aged Care Quality and 

Safety appeared in the 2018 Annual 
Report and was written shortly after 
the Commission was established in 
October that year. 

The Commission has now been 
operating for two years and is currently 
working towards delivering its final 
report on February 26, 2021, some ten 
months later than originally expected. 
Given this, I felt it was timely to revisit my 
initial observations in light of what has 
transpired over the course of the 
Commission’s investigations to date.

Many of you would remember the 
media reports regarding examples of 
abuse and the provision of poor care  
in aged care facilities, which first 
prompted the Federal Government to 
establish a Royal Commission into 
Aged Care Quality and Safety.

An interim report released by the 
Commission on October 31, 2019 
titled Neglect highlighted significant 
concerns regarding the delivery of 
quality care to older Australians living 
in residential aged care facilities.

In my report two years ago, I made 
the point that amongst the stories of 
neglect and poor practice, it is often 
overlooked by the media and not 
communicated to the general public 
that many failures in the aged care 
system and standards are due to 
inadequate, unsustainable levels of 
funding by successive governments.

At the time, independent studies 
revealed that more than 43% of the 
sector was operating at a loss. Today, 
this has grown to more than 50%. 
Given the fact that around three 
quarters of all operating expenses in 
residential aged care are staff-related, 
 it is not surprising that staffing levels, 
and therefore care outcomes, are  
being compromised in some cases.

THE ISSUE OF FUNDING 
It is pleasing to note that more recently, 
the Commission has finally turned its 
attention to the link between 
government funding and poor care 
outcomes. The overwhelming message 
from those political, financial and aged 
care experts testifying has been that 
the sector is grossly underfunded to 

President David Freeman AM reports on the progress  
of the Royal Commission into Aged Care Quality and Safety,  

an aged care system in crisis and a possible solution.

SPECIAL REPORT

deliver the quality of care expected by 
the community.

Perhaps the most telling words 
came from Counsel Assisting,  
Peter Gray QC, who criticised the 
Government for allowing the cost of 
the current level of care to outstrip 
subsidies. He said the impact of these 
cost saving measures resulted in 
providers “having to choose between 
financial viability and providing the 
level of care that's the minimum 
standard required to support their 
residents - an impossible situation.”

Under current arrangements,  
the Federal Government strictly 
determines both the amount of care 
subsidy it pays to providers on behalf 
of residents, and the amount a 
provider can charge the resident  

Royal Commission update

MONTEFIORE 15

Royal Commissioners the 
Honourable Tony Pagone QC 
and Lynelle Briggs AO.
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for the care and services it provides. 
The Government also sets the 
minimum standards expected to be 
delivered, and acts as the regulator in 
relation to mandating those standards.

In an attempt by the government to 
contain expenditure, care subsidies 
have increased at a far lower rate than 
the actual increase in costs incurred by 
providers. In addition, the amount a 
resident pays for care has been capped 
at 85% of the pension, or around $50 
per day. In some instances, the 
Government may allow a provider to 
charge an additional fee in recognition 
of the provision of higher than 
standard hotel and lifestyle services, 
but its application is extremely limited.

The only area where a provider has 
some flexibility in what it charges is 
setting the price for accommodation 
through the levying of a Refundable 
Accommodation Deposit (RAD) in 
relation to the type and quality of the 
room being occupied. These RADs are 
fully refundable upon the departure of 
the resident ,with the provider retaining 
any interest earned on the investment 
of the RAD during the resident’s stay.

The payment of RADs are subject  
to a means test and, therefore, do not 
apply to all residents. In addition, with 
historically low interest rates, income 
generated from the investment of 
RADs is currently very low.

The net result is that funding in real 
terms has significantly declined over 
the years and there is a growing gap 
between the actual cost of providing  
a quality service and the amount of 
income received for providing it.

The issue of getting the balance right 
between Government funding and 
consumer contributions is, hopefully, 
now getting the attention it deserves 
through the Royal Commission process.

It is somewhat disingenuous of the 
Government to mandate minimum yet 

increasing standards of care, and at the 
same time enforce a funding regime 
that keeps the provider from having the 
means to achieve those standards. 

The funding gap is particularly 
problematic for providers caring for 
people on a pension and those with 
lesser financial means, as the 
Government’s accommodation 
supplement (in lieu of a RAD) is 
modest. For Montefiore, where more 
than 30% of our residents receive a 
pension and fall into this category, it 
remains one of our greatest challenges. 

The overall income we receive from 
these residents, including Government 
subsidies and supplements, is 
significantly less than the actual cost  
of their care and accommodation.  
The Montefiore Foundation currently 
makes up the shortfall at a cost of  
$4 million per annum.

THE FUNDING SOLUTION
Aged care providers, Montefiore 
included, recognise that whilst aged care 
subsidies have diminished in real terms, 
actual Government expenditure on 
aged care continues to rise due to the 
growing number of people requiring 
care and increasing acuity. We also 
understand that there is a limit to how 
much the Government can reasonably 
fund given its other challenges.

My proposed solution to the current 
funding dilemma hasn’t changed over 
the past two years. The simple yet 
politically difficult solution is to loosen 
the restrictions that apply to what 
providers can charge care-recipients. 
The Government subsidy should be 
simply that – a subsidy that a person 
can put towards the cost of their care.

All older Australians should be 
entitled to receive subsidised care, 
however those that have the capacity 
to do so should be expected to pay the 

gap between the subsidy and a fair 
market rate for the care and services 
they receive. This would result in a 
transparent, market-based system, 
where providers would be able to 
charge care recipients an appropriate 
fee based on the level of care and 
service they offer. The care recipient 
could choose the provider that best 
suits their needs and budget. 
Competition and the marketplace 
would ensure pricing remains fair.

To ensure fairness to pensioners  
and others of limited means, a means-
tested safety net could be legislated to 
determine the maximum amount they 
can be asked to pay, together with an 
additional Government subsidy paid 
on behalf of these residents. 

For residents who are self-funded 
retirees and may feel disadvantaged by 
being asked to pay more, this is not 
necessarily the case. Many of these 
residents already pay a Means Tested 
Care Fee. While this is paid to the 
provider, the Government reduces the 
subsidy paid to the provider on behalf 
of that individual, so the provider 
receives no additional income. 

I believe that the application of  
the Means Tested Care Fee needs 
to be reviewed or abolished, so that  
all or at least some of the funds 
currently being paid to the 
Government are retained by the 
individual and paid to the provider. 

Hopefully, on the back of a Royal 
Commission, we can finally move 
forward with the changes to the 
funding system that is necessary to 
ensure we operate with a financially 
sustainable aged care industry.  
The sector must have the capacity  
to both deliver the quality outcomes 
demanded by the community,  
and to relieve the pressure on 
providers to deliver proper  
quality aged care services. 
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evolve, this year focusing on the  
new Maybo dementia training program 
and its efficacy (see page 34). This and 
several other important staff training 
and support initiatives were funded by 
the generosity of our three perpetual 
scholarships, just one of the many 
ways the community continues  
to support Montefiore's mission of 
ensuring that all its older members 
receive outstanding care and support. 

M by Montefiore too has continued 
to progress over the past year, with its 
completion mid-2020 and September 
opening a milestone to celebrate in an 
unprecedented year. 

C OV I D -19  PA N D E M I C
When the scale of the COVID-19 crisis 
became clear in March 2020, we were 
proactive in forming the Montefiore 
COVID-19 Management Team 
(MCMT), made up of key executive 
staff from every area, and closing our 

CEO’s Report
As we implement new Aged Care Quality Standards, achieve  

outstanding results in accreditation and launch an innovative approach  
to dementia support, Montefiore remains an industry leader, says Robert Orie. 

There is no doubt the past year 
has been the most challenging 
of my long career in the aged 

care sector. While the pandemic has 
left an indelible mark on the latter  
part of this Annual Report period,  
it has been nothing short of inspiring to 
see our Board, executive and  
entire workforce come together  
to ensure the wellbeing of our 
consumers and safety of our residential 
care sites was protected. 

While COVID-19 has slowed 
progress of new initiatives in many 
areas, it has not affected the 
organisation’s commitment to 
excellence and innovation. We have all 
had to find new ways to communicate 
and collaborate in 2020 via Zoom and 
other virtual and online platforms. Our 
Montefiore Dementia Model 
continues to evolve in the redesigned 
Special Care Unit, while the research 
partnership with CHeBA continues to 

sites as an initial precaution. This 
approach has stood Montefiore in 
good stead throughout the pandemic, 
with the MCMT meeting daily to 
ensure we were implementing best 
practice in every area from infection 
prevention and control to staff 
education and outbreak and 
contingency planning. You can read 
more about the measures we have 
taken on page 19.

It is a testament to the dedication  
of each and every staff member that 
not only have we remained free of 
COVID-19 across the organisation to 
date, but that Montefiore has been 
held up by NSW Health and the Aged 
Care Quality & Safety Commission 
(ACSQC) as a gold standard for 
residential care in terms of our 
precautions and preparedness.  
Thanks also to our residents and 
families who have trusted in our 
guidelines and implementation  
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of NSW Health policies, especially for 
your understanding and cooperation 
during periods of closure. While it has 
been difficult, rest assured that we have 
made every effort to support the social 
and emotional wellbeing of residents 
and their loved ones through assisted 
phone and video calls, additional social 
work support, repurposed staff 
resources, and maintaining remote 
engagement with volunteers and 
community groups 

M  BY  M O N T E F I O R E
After two years of construction, our 
retirement development at Randwick is 
finished, completing the full spectrum of 
services we now offer for older members 
of the community – from residential care 
to home care, day programs and now 
independent living. 

The project has been a collaboration 
between the Montefiore Development 
Committee (MDC), Richard Crookes 
Construction and Jackson Teece 
architects. I must also acknowledge 
the huge effort of our Hotel Services, 
IT, Marketing and other staff who have 
worked to ensure a successful launch. 
The Village Manager and Concierge 
team are now busy ensuring the first 
residents are settling in comfortably,  
and there is the added peace of  
mind knowing that emergency nursing 
support is on call in the neighbouring 
Residential Care building. 

While we have been unable to 
welcome the community to M by 
Montefiore with a grand opening event 
due to COVID-safe regulations, we 
invite all our members, supporters  
and friends to join us for a safe,  
private inspection of the outstanding 
one-, two- and three bedroom display 

l

“WE INVITE ALL  

OUR MEMBERS, 

SUPPORTERS AND 

FRIENDS TO JOIN US 

FOR A PRIVATE VIEWING 

OF M BY MONTEFIORE."

Robert Orie 
Chief Executive Officer

apartments, and tour the five-star 
facilities including club lounge, private 
cinema and pool. See more about  
the project on page 26.

Q UA L I T Y  &  C O M P L I A N C E 
Prior to COVID-19, the aged care 
sector faced another significant 
change – the introduction on July 1, 
2019 of eight new Aged Care Quality 
Standards (ACQS) that apply across 
residential care, home care and day 
support programs. 

Following successful accreditation 
of our three Eastern Suburbs facilities 
under the previous standards, Hunters 
Hill became the first of our Residential 
Care campuses to receive full 
accreditation under the new ACQS. 

A comprehensive review of 
Montefiore policies and procedures 
was undertaken as part of the transition 
to the new standards. To ensure we 
remain aligned with best practice a 
department of Quality, Compliance 
& Risk was established under newly 
appointed Director Angela Sacks, 
encompassing the areas of Customer 
Assurance and Clinical Governance. 

The change was timely, as the team  
has also headed up Business 
Continuity and Outbreak management 
Planning during the COVID-19 
pandemic. Read more on page 36..

W I T H  T H A N K S
This year I owe a particular debt of 
gratitude to the Leadership Team, 
who have brought their expertise  
and guidance to the table almost  
daily as we navigate a course through 
the COVID-19 pandemic. The same 
goes for our dedicated workforce  
who have shown such commitment 
and compassion to providing care 
under often challenging personal 
circumstances. 

As ever, the strong support we 
continue to receive from the Sydney 
Jewish community has been more 
valuable than at any time in our 
130-year history.,

Thanks, too, to Niki Glinelis who  
as my executive assistant has helped  
to keep online and in-person 
engagements running smoothly. 

And lastly, my ongoing gratitude  
to President David Freeman AM and  
the Board for their support in a year  
that is sure to be remembered for  
many decades to come.

Despite the many logistical  
and financial issues we have 
faced through this difficult, 

the dedication and diligence of the 
leadership team has seen Montefiore 
establish a plan to steer us through 
the crisis. The Montefiore COVID-19 
Management Team (MCMT) was 
formed in March 2020 to manage the 
organisation’s response to the 
COVID-19 pandemic, and has met 
frequently (daily when needed) since 
that time, constantly reviewing the 
latest advice and working together to 
implement planning and precautions.

In the role of Director of Quality, 
Compliance & Risk, Angela Sacks 
 has led risk management and 
outbreak planning across the 
organisation. Her team liaises with  
the NSW Public Health Unit and  
the Aged Care Quality & Safety 
Commission to ensure we are 
following the latest guidance  
specific for Residential Aged Care 
providers, and best practice in 
infection prevention and control,  
staff training and reporting. 

We are pleased to report that 
Montefiore has had no diagnosed 
cases among residents or staff to date.

CEO Robert Orie shares all the procedures, planning and precautions 
Montefiore has introduced during the COVID-19 pandemic.

Our response to COVID-19

Every staff member has excelled  
in embracing new precautions, 
procedures and training, at the  
same time working together to  
find innovative ways to provide the 
very best care for our consumers.

Community transmission in  
NSW is currently well managed but 
ongoing, and we continue to follow 
NSW Health directives. We thank  
all our residents and their loved ones 
for their continued patience through 
several challenging periods when  
we have been directed to close to 
visitors as a precaution.

The following update outlines the  
planning and precautionary measures 
we have put in place to protect our at- 
risk residents and workforce.

Planning & precautions 
The Montefiore COVID-19 
Management Team (MCMT) 
continues to work closely with  
the NSW Public Health Unit to 
implement all directives and ensure 
we are following the latest guidance 
and information regarding cases  
and hotspots in NSW. 

All staff, visitors and contractors 
are now wearing surgical masks  
onsite as recommended by NSW 
Health, as well as undertaking a 
temperature check and completing  
a daily health declaration and 
annexure regarding hotspot  
locations. Supplies of Personal 
Protective Equipment (PPE)  
including masks are now in place.

SPECIAL REPORT
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Outbreak management 
An Outbreak Management Plan  
has been established, overseen by 
Director of Quality, Compliance  
& Risk Angela Sacks. This plan  
covers everything from signage to 
infection control protocols and 
communications. 

Dedicated COVID-19 Care Zones 
are in place at each of our residential 
care sites, to be used in the event of 
an outbreak. If required, these zones  
can be activated immediately and 
quarantined from the rest of the  
site, including separate staffing and 
equipment and other precautions. 

In the event of a positive case  
in a resident, the NSW Public Health 
Unit (PHU) and Ministry of Health 
would be involved within two hours, 
and a decision made on whether 
residents are admitted to the  
Care Zone onsite or transferred  
to a hospital facility. Our Outbreak 
Management Team would provide  
the NSW PHU with information  
to assist in contact tracing and  
risk assessment.

Staff preparedness  
& training 
Nursing staff with previous relevant 
hospital experience have been selected 
to work in the COVID-19 Care Zones, 
and have received additional training  
to manage care of any infected 
residents should the need arise. All 
staff continue to receive training in  
the latest precautions and protocols. 

An agreement with a nursing 
agency is in place to provide 
personnel should large numbers of 
our staff be required to self-isolate, 
and contingency plans are also in 
place for replacement catering staff.

Support for consumers & 
families in residential care 
Providing leading care continues to  
be paramount, including maintaining 
allied health and leisure and lifestyle 
programs, as well as offering social 
support. Clinical staff continue to 
monitor residents for symptoms,  
and units or neighbourhoods are 
temporarily isolated whenever a 
COVID-19 test result is pending.

 

A detailed communications plan is in 
place to ensure all residents, families 
and staff will be kept updated by 
phone and email as needed in the 
event of an outbreak. An email enquiry 
line – covid19info@montefiore.org.au 
– is available for all resident, family, 
staff and community queries related  
to COVID-19 at Montefiore. 

We are continuing to offer 
emergency respite care with no waiting 
period for individuals struggling to 
manage at home, including a 
complimentary two-week stay.

Home care support
Help at Home by Montefiore has also 
implemented stringent precautions 
and procedures. All care staff wear 
masks while in clients' homes, and 
complete daily health and location 
checks. Care Coordinators pair clients 
and carers together to minimise 
multiple contacts, and new services 
including video companionship  
calls and online shopping assistance 
have been added. 

Day programs 
Both the Burger Centre (Randwick) 
and Club Monte (Hunters Hill) day 
centres have been closed at times  
for in-person sessions as a precaution. 
The Burger Centre has continued  
to offer remote video sessions and 
engagement via phone to clients and 
families, with Dance for Parkinsons 
also continuing online. Club Monte 

has also offered 
remote engagement 
and support. 
For the latest 
updates, visit: 
montefiore.org.au/
covid-19-updatesAbove: safe visiting guidelines have been put in place at  

all our sites, and are adjusted in response to the latest  
NSW Health updates. Right: staff training online  

and in person has helped our workforce adapt to new 
precautions and procedures.

Treasurer’s Report
The ongoing Royal Commission and the COVID-19 pandemic have 
presented Montefiore with significant financial as well as operational 
challenges over the past year, says Honorary Treasurer Tom Mautner.

T he emergence of the COVID-19 pandemic in March 2020 had an 
immediate impact on the operations of Montefiore as the largest provider 
of aged care services to the Sydney Jewish community. It has been arguably 

the most significant challenge faced by the organisation in its history. 
The responsibility of maintaining the safety and wellbeing of more than 700 

residents and 1100 staff has come at a substantial cost. To prepare for a potential 
outbreak and support heightened infection control procedures, the organisation 
incurred significant expense procuring large quantities of Personal Protective 
Equipment (PPE), including substantial supplies of surgical masks.

Furthermore, it was necessary to increase staffing levels to manage strictly 
controlled visitation and entry protocols, as well as extra staffing requirements 
associated with both residents and staff members being placed in precautionary 
isolation due to displaying flu-like symptoms.

Finally, the emergence of COVID-19, followed by the well-publicised outbreak 
at Newmarch House and in Victoria had an impact on residential care admissions 
and occupancy levels, which dropped noticeably in March 2020. This fear of 
outbreaks in facilities along with closures to visitors and isolation has made 
residential care a less appealing prospect to all but those who need acute care.

For the year ended June 30, 2020, the accumulated additional and unforeseen 
costs associated with COVID-19 exceeds $1.6 million and these costs are ongoing. 
Thankfully, at time of writing, Montefiore has had no cases of COVID-19 among 
residents or staff in residential care facilities, home care or day programs.
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F I N A N C I A L  R E S U LT S
As you can see from the Summary of 
Comprehensive Income included with 
this report, the organisation returned a 
deficit of $2.072 million before 
depreciation and other adjustments. 
Total revenue for the year amounted 
to $94.586 million, with $89.426 
million attributable to operating 
revenue and the balance of $5.160 
million relating to fundraising  
income, mostly from bequests and 
donations. We remain indebted to the 
community for its ongoing generosity 
in support of the organisation.

The largest source of revenue  
came from Government subsidies  
and grants which totalled $44.687 
million or 47.2% of total revenue. 

In relation to expenses, the cost of 
employing staff remains the single 
largest expense item at $75.198 
million for the year or 77.8% of total 
expenses. The proportion of staff 
costs to overall expenses has remained 
relatively stable over the past few 
years, confirming our commitment  
to maintain industry leading staffing 
levels despite the Government subsidy 
reducing in real terms year on year.

Taking into account depreciation of 
$9.408 million and other adjustments, 
the organisation returned an overall 
deficit of $21.224 million for the year.

The large provision for depreciation 
reflects the quality and value of the 
organisation’s residential aged care 
buildings which are independently 
re-valued every three to four years.  
We are committed to maintaining  
the quality of our building stock.

In relation to other adjustments, 
there was an increase in the value  

of our investment properties of  
$2.471 million, reflecting a recovery  
of the housing market. A net decrease 
of $12.165 million relating to the 
revaluation of financial assets 
representing our share portfolio 
reflects the impact COVID-19 has had 
on the value of equities. Much the 
same as occurred following the Global 
Financial Crisis, we expect to see the 
share market and the value of our 
holdings slowly recover over time. 

The minor tax liability of $39,000 
relates to an investment property.

STAT E M E N T  O F 
F I N A N C I A L  P O S I T I O N
The organisation’s Statement of 
Financial Position (Balance Sheet) 
remains exceptionally strong,  
with net assets of more than $338 
million as at 30 June, 2020. 

During the year, we experienced a 
decline in cash-holding as funds were 
expended on the cost of constructing 
M by Montefiore. The corresponding 
increase in the value of Property,  
Plant and Equipment is a result of  
the construction of this outstanding 
aged care asset.  

In the coming year, we anticipate 
our cash holdings being replenished as 
residents enter M by Montefiore and 
pay their associated refundable entry 
contributions. In addition, we expect a 
further uplift in the value of the M by 
Montefiore development following a 
planned market valuation to be 
undertaken later this financial year, 
which should significantly exceed  
the actual cost of construction.

Overall, liquid assets in the form of 
cash and listed investments totalled  

more than $115 million as at June 30, 
2020 and ensures we can refund 
accommodation deposits as needed.

Approximately 6.7% of the 
organisation’s assets relate to 
investment properties, which include a 
row of residential houses located in a 
street adjacent to the Hunters Hill site. 
These properties back onto the 
existing site and provide a significant 
land-bank for future development

I N  A P P R EC I AT I O N
By any objective assessment, 
Montefiore is a large and complex 
organisation. Managing the financial 
affairs of the organisation requires a 
dedicated and highly professional 
team. In this regard, I would like to 
extend my appreciation to newly 
appointed Chief Financial Officer 
Anton Verkroost-Clark, his longtime 
predecessor Nick Pezikian, Finance 
Manager Peter Ballantyne, and the 
members of the Finance Department 
for their assistance during the year.  
I would also like to acknowledge the 
efforts of the Finance Committee  
for their guidance and support.

On behalf of the Executive and the 
Board of Management, I would also 
like to take this opportunity to thank  
all of our supporters, volunteers  
nd benefactors for their significant 
contribution towards the wellbeing  
of our residents and care recipients.

Tom Mautner 
Honorary Treasurer

F U N D I N G
The cost of providing aged care and 
services continues to rise at a greater 
rate than the income provided by 
Government subsidies and consumer 
contributions. This along with the 
ongoing expenses associated with 
Covid-19, is impacting the financial 
sustainability of the industry.

The most recent report released by 
the Aged Care Financing Authority 
(ACFA) indicates that 42% of 
residential care providers are operating 
at a loss. Current estimates post-
COVID-19 put the figure at more than 
50%. This is primarily because 
indexation applied to Government 
subsidies paid on behalf of residents 
has not kept pace with increasing costs. 
At the same time, providers have 
limited capacity to increase consumer 
contributions.

In addition, Montefiore historically 
relied on income generated from cash 
holdings in the form of Refundable 
Accommodation Deposits (RADs). 
While Montefiore maintains a 
diversified investment portfolio in 
order to maximise returns, the fact 
remains that this income has been 
affected by record low interest rates.

B E N E VO L E N T  C H A RT E R  & 
C R O S S - S U B S I DY  M O D E L
Montefiore's principal charter is to 
provide the same high standard of 
aged care accommodation, services 
and Jewish cultural inclusion to all 
older members of the community, 
including those of limited financial 
means. Currently more than 250 
supported residents are subsidised by 
the organisation at a cost of $4.1 
million per annum ($23,000 per 
person) after the contribution from 
government is taken into account 

To assist with funding the cost of 
providing supported residents with the 
high standard of accommodation and 
care that is expected by the 
community, Montefiore uses a 
cross-subsidy model whereby 
residents with the financial means are 
expected to pay a commercial rate for 
their care and accommodation and the 
operating surplus generated by these 
full fee-paying residents is re-invested 
into the cost of providing care to the 
large cohort of pensioner residents 
with lesser means.

Due to the funding challenges 
mentioned earlier in light of costs 
associated with COVID-19, it  
is increasingly difficult for the  
cross-subsidy model to fully cover  
the cost of providing care and 
accommodation to our large  
cohort of supported residents.

M  BY  M O N T E F I O R E 
Recognising the pressure being  
placed on our cross-subsidy model, 
one of the key strategic priorities for 
the organisation is our recently 
completed retirement living 
development, M by Montefiore  
(see page 26). In addition to the  
direct benefit to those living at M by 
Montefiore, and fulfilling our 
communal objective of expanding 
services to meet demand, the project 
provides another significant benefit to 
the organisation. Proceeds from M by 
Montefiore will be channelled into our 
cross-subsidy model to help subsidise 
those who need financial support, and 
in time can also be used to help fund 
other capital projects such as the 
creation of specialised dementia 
accommodation.

l

“THE COVID-19 PANDEMIC 

HAD AN IMMEDIATE  

IMPACT ON THE 

OPERATIONS OF  

THE ORGANISATION AND 

HAS COME AT A 

SIGNIFICANT COST.”
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ASSETS
■ Cash and cash equivalents 1.6% 

■ Trade and other receivables 2.1% 

■ Financial assets 16.1%

■  Property, plant & equipment 72.9%

■ Investment property 6.7%

■ Right-of-use assets 0.1%

■ Intangible assets 0.2%

■ Goodwill 0.2%

LIABILITIES
■ Trade and other payables 5.8%

■ Employee entitlements 4.2%

■ Refundable loans 79.3%

■ Bank loans 10.4%

■ Lease liabilities 0.3%

Assets $’000
 

Cash and cash equivalents  10,570 

Trade and other receivables    13,390 

Financial assets 104,655

Property, plant and equipment  473,674 

Investment property  43,725 
 

Right-of-use assets  831 

Intangible assets  1,185 

Goodwill 1,401

Total assets   649,431  
 

Liabilities $’000 

Trade and other payables     17,954  

Employee entitlements    12,988 

Refundable loans   246,641

Bank loans  32,487 

Lease liabilities  856

Total liabilities  310,926 

Net assets  338,505  

 
 

Operational Revenue $’000

Government subsidies and grants  44,687  

Resident and client fees  32,104 

Daily accommodation payments and retentions  3,245  

Other operating revenue  1,438 

Dividends received  4,889 

Interest received  2,030 

Investment property income  1,033 

Total operational revenue  89,426 

Fundraising revenue 

Bequests and donations  5,088 

Membership fees  72 

Total fundraising revenue  5,160 

Total revenue  94,586 

 

SIMPLIFIED STATEMENT OF FINANCIAL POSITION

SUMMARY OF COMPREHENSIVE INCOME  
AS AT 30 JUNE, 2020

AS AT 30 JUNE, 2020

REVENUE
■ Government subsidies and grants 47.2%

■ Resident and client fees 33.9%

■ Daily accommodation payments and retentions 3.4%

■ Other operating revenue 1.5%

■ Dividends received 5.2%

■ Interest received 2.1%

■ Investment property income 1.1%

■ Bequests and donations 5.4%

■ Membership fees 0.1%

EXPENSES
■ Administration 3.9%

■ Catering supplies 4.1%

■ Cleaning consumables 4.4%

■ Employee expenses 77.8%

■ Other expenses 1.4%

■ Property and maintenance 4.0% 

■ Resident care supplies and services 2.1% 

■ Utilities 2.2%

Expenses $’000 
 

Administration  3,786  
 

Catering supplies  3,924  
 

Cleaning consumables  4,285  

Employee expenses  75,198  

Other expenses  1,387  

Property and maintenance  3,904  

Resident care supplies and services  2,035  

Utilities  2,139  

Total expenses excluding depreciation  96,658  

Deficit excluding depreciation and  (2,072) 
other adjustments (EBITDA)  

Depreciation and other adjustments  
  
Depreciation  (9,408) 

Income tax  (39) 

Loss on disposal of financial assets  (10) 

Loss on disposal of property, plant and equipment  (1) 

Fair value gain on investment properties    2,471  

Fair value loss on financial assets  (12,165) 

Total depreciation and other adjustments  (19,152)

Total Deficit for the year  (21,224)
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Many years in the planning, this was the  
year M by Montefiore finally took shape.  
In December 2019, a Topping Out Ceremony 

signified that the highest point of the structure had  
been reached. Among those who donned hard hats for the 
occasion were Montefiore President David Freeman AM,  
CEO Robert Orie and Board Members, Richard Crookes 
Construction (RCC) Managing Director Jamie Crookes and 
architect Damian Barker of Jackson Teece. Freeman  
and Crookes spoke as guests gathered around an  
olive tree – a traditional part of this ceremony.

Despite the logistical challenges presented by  
COVID-19, including import delays for some building 
materials and the safe management of the site, construction 
was completed on schedule in August 2020, and began 
welcoming its first residents in September 2020. 

With construction proceeding throughout a challenging year, M by Montefiore  
has welcomed its first residents, heralding a new standard for spectacular seniors’ living in 
Sydney and marking an important new milestone for the organisation.

The project’s purpose is twofold – first, to respond to 
demand for high-end, cosmopolitan independent living  
with trusted support on hand if needed. And, importantly, 
to help ensure Montefiore’s financial security and ability  
to meet the future aged care needs of the community.  
This includes the more than 30% of people receiving 
subsidised residential care. 

The two buildings at 100 & 110 King St, Randwick,  
house 79 one, two and three bedroom apartments  
as well as five-star facilities including a club lounge,  
private cinema, pool and fitness centre.

M By Montefiore opens its doors
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Clockwise from top  
left: Board members at 

the 'Topping Out' 
ceremony in December 

2019; M resident  
Pearl Chipkin in her  

new home; the 
3-bedroom display 

apartment; the mosaic-
tiled pool; the Club 

Lounge; a dedicated 
shuttle service runs to  

Bondi Junction;  
the project under 

construction; some of the 
first M residents in the 

Club Lounge.

Advertising for M by Montefiore  
continued throughout the year, with  
an opening campaign promoted in Jewish 
communal and broader print media,  
digital channels and bus advertising  
across key suburbs. 

While the COVID-19 pandemic meant  
a traditional grand opening for the building 
wasn’t possible, more than 100 people  
joined a virtual tour and live Q&A in 
September. The Sales Team continues  
to reach out to interested parties and  
conduct private inspections of the  
building’s amenities as well as furnished  
1, 2 and 3 bedroom display apartments.

At the time of writing, 20 apartments  
are already or soon-to-be occiupied.There  
has been significant interest from couples  
and singles in their 70s and up. 
For more information or to book a  
private tour, ph: 1800 952 229 or  
visit: mbymontefiore.com.au

The complex has been designed by  
Jackson Teece to the highest standards, 
featuring premium fixtures and finishes. 
Despite some logisitical challenges caused  
by COVID-19, the project was completed  
on schedule by RCC and the first residents 
moved in during the first week of September. 
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2019

2020

July
Bastille Day 
celebrations at 
Woollahra.

January
Enjoying the annual 
resident art exhibition 
at Hunter's Hill.

February
Board members  
join residents at a 
Montefiore Experience 
Week cocktail party.

August
Celebrating ACQSC 
Accreditation for  
Residential Care.

Y
E A R  I N  R E V I E W

October
Staff & residents enjoy 
Succah by the Sea at Bondi.

September
Supporters attend a special screening at  
the Jewish International Film Festival (JIFF).

May
Montefiore and communal donors 
distribute Staff Essentials gift bags.

March
Baking hamentaschen  
for Purim.

April
As COVID-19 hits, families stay 
in touch via video call.

November
Enjoying kaluki at one of three Cards & 
Conversation communal gatherings.

December
A Topping Out ceremony 
marks reaching the  
highest point of M by 
Montefiore construction.

June
The Montefiore Foundation creates  
more than 1000 fabric face masks 
for staff to wear outside work.
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The Religious, Cultural and Spiritual Life program 
continues to offer a holistic, enriching experience  
for residents, offering each person the opportunity  

to engage with tradition, interact with family and friends, 
and connect with community groups of all ages. The latter 
connection has obviously been the biggest challenge during 
COVID-19, but the department has continued to find  
new ways to connect via Zoom and mail. This year it  
has been even more important to work closely with the  
care, allied health and catering teams to bring as much 
depth as possible to our offering, while in-person family, 
volunteer and community activities have been suspended. 

For those residents who don't observe Jewish traditions,  
the Spiritual & Cultural Department (SCD) facilitates and 
supports their choice of spiritual and cultural engagement.

F E ST I VA L S  &  J E W I S H  L I F E 
Jewish holidays provide the opportunity for residents  
to connect with religion and culture, as well as creating 
meaningful connections with friends and family. Thanks  
to our intergenerational programs, Jewish holidays also offer 
a chance to connect with school and community groups, 
through engaging activities and educational projects.

Rosh Hashana 2019 saw our usual dinner celebrations  
at all sites for more than 1200 people including residents 
and their loved ones. Working with the Creative Therapy 
team, residents at each campus also contributed a series  
of Jewish-themed artworks for the annual Rosh Hashana 
gift calendar given to each resident. 

For Succot 2019, residents enjoyed joint decoration-
making activities with Jewish dayschools and preschools, 
then welcomed guests to family teas in the Succah. 

From March 2020, when COVID-19 arrived, the  
team has had to adapt to continue celebrations and 
commemorations safely. For Yom Ha'atzmaut, staff created 
a travelling musical performance through the hallways,  
as large concert gatherings were suspended. Synagogue 
services were also paused but have now resumed for 

Our Spiritual & Cultural program has continued to engage and sustain residents through 
Jewish tradition during a challenging year, says Executive Manager Spiritual, Cultural and 
Community Relations Lynda Dave, as well as offering pastoral care and support. A Chanukah message

Rabbi David Rogut OAM

The central feature of the festival of Chanukah is the jar of 
pure oil which was found in the Temple by the triumphant 
Hasmoneans. The Talmud tells us that the Greeks, who 
controlled Jerusalem, had contaminated all the oil in the 
temple. Only one jar remained pure.

At first glance, the action of the Greeks is difficult to 
understand. They had in a systematic manner defiled all the 
oil. If their intention was to prevent the Menorah from being 
rekindled, why did they merely defile it when they could have 
destroyed it completely. Furthermore, if no oil was available 
except the one jar, the Greeks must have defiled all the oil in 
the vicinity of Jerusalem. Why does the Talmud stress the oil  
in the Temple only?

Our Sages, by emphasizing that the Greeks defiled all  
the oil in the holy temple, indicated to us that their true 
objective was not simply to prevent the rekindling of the 
Menorah, but rather that it be rekindled with defiled oil. 
They left a supply of defiled oil for this purpose. Herein  
lies the essential message of Chanukah.

Chanukah reminds us that the greatest danger to the 
Jewish way of life lies not in the threat of extinguishing its 
light completely, but in the tendency to defile it by feeding 
unholy oil into its Menorah. It is the presentation of Judaism 
in an impure fashion that constitutes a threat to its existence. 
Chanukah teaches us that the sanctity and purity of Jewish 
life must be preserved at all costs. 

The material aspects of daily life must not contaminate 
the purity and holiness of the Torah and mitzvot. On the 
contrary, Judaism should bring sanctity into all aspects of 
daily life and ennoble it.This is the true way to kindle the 
Menorah. This is the call of Chanukah. 

May we extend this desire to our present health  
situation which affects the global family and may purity 
of living be restored to normalcy. Vicky and I wish the 
President, David Freeman AM, the Board, residents,  
staff and volunteers a Chag Sameach. 

Clockwise, from top:  
residents attended  
2019's Succah by the  
Sea in Bondi; a travelling 
musical celebration  
for Yom Ha'atzmaut; 
resident Kuba Enoch and 
family taking part in The 
Shabbat Project 2019.

Spiritual & Cultural Life

residents only. Although families and the usual 
volunteers who help lead our Seders were not able 
to be with us for Pesach (or Rosh Hashana) 2020, 
all staff came together to ensure a special dinner 
and festive atmosphere and were enjoyed by all. 

Throughout COVID-19, the SCD arranged 
live-stream pre-Shabbat services via Kehillat 
Kadimah when in-person synagogue gatherings 
were not possible. The team has also been 
repurposed, working with L&L to create activity 
boxes and assist with video calls as needed.

C O M M U N I T Y  C O N N EC T I O N S
For the Shabbat Project 2019 in October, residents 
joined BJE students to make candles onsite, and 
took part in a candle exchange with JEMS, which 
were then lit in the dining rooms. Montefiore's own 
Shabbat Bags (equipped with everything needed 
for candle-lighting and Kiddush) were distributed 
throughout the year, with Jewish House delivering 
more than 30 bags each week to patients spending 
Shabbat in hospital. Intergenerational programs 
have continued remotely throughout COVID-19, 
see page 44 for more.

STA F F  E D U C AT I O N
Educating our diverse workforce on Jewish 
Spiritual and Cultural life allows them to support 
and connect with our Jewish residents. Cultural 
Coordinator Tanya Levy has worked with the 
Learning & Development department to move  
the Jewish and Holocaust awareness elements  
of orientation and training online in accordance 
with COVID-19 precautions. 

PA STO RA L  C A R E 
Funerals, too, have been marked very differently 
since COVID-19, with reduced numbers at 
funerals and no minyans on-site. More valuable 
than ever at this time, the Rabbi has continued to 
offer comfort and practical support for residents 
and families during end-of life care.
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A number of updates were 
introduced in 2020 to 
support and enhance our 

recruitment strategy. A dedicated 
Talent Acquisition Advisor was 
appointed to provide a targeted 
approach and support the strategic 
focus on an engaged, skilled and 
sustainable workforce. To complement 
this, the new My Recruitment Plus 
platform was implemented to 
streamline our candidate management 
and digital onboarding experience that 
fully integrates with our payroll system.

Building on the theme of process 
improvement, we worked with 
National Networks Plus (NNP)  
on a managed service agreement 
(MSA) to establish a single point  
of contact should labour hire staff  
be required. This agreement would 
see NNP as the intermediary in 
coordinating labour hire services  
to Montefiore by partnering with 
nominated labour hire organisations. 
This MSA was scheduled to 
commence in July 2020.

The COVID-19 pandemic 
highlighted the importance of 
establishing a staff contingency plan in 
the event of an outbreak or other crisis 
event that may result in reduced 
workforce availability. Activities that 
support this plan include increasing our 
recruitment activity in key areas such as 
clinical and hotel services, establishing a 
‘surge’ workforce initiative designed to 
utilise and redeploy existing staff (whose 
substantive roles may not be required  
in the event of an outbreak). 

On May 12, as part of International 
Nurses Day, our dedicated nurses were 
celebrated for their incredible 
compassion and professionalism in 
caring for vulnerable older members  
of our community.

Recognising the increased importance 
of continuing to acknowledge the efforts 
of our entire workforce, the Employee 
Appreciation & Innovation Awards 
continued throughout the COVID-19 
pandemic. Adjustments were made to 
ensure the events were safe and the 
awards presentations took place in 
employees' local work areas.

 
L E A R N I N G  & 
D E V E LO P M E N T  ( L & D )
L&D engaged in a comprehensive 
review of training material in response 
to COVID restrictions. New eLearning 
modules were developed and issued  
to new employees to replace the  
face to face Orientation program.  
This program concluded with an 

An update on workforce, learning and development,  
and workplace health, safety and wellbeing from  

Director of People, Culture & Learning Anna Santikos.

Right and centre: 
Mini meditation 

sessions and a  
prize pack featured 

on World Meditation 
Day. In a challenging 

year, management 
has taken every 
opportunity to 
recognise staff 

including Aged Care 
Appreciation Day 
(below right) and 

International Nurses 
Day (opposite).

People, Culture & Learning

interactive Zoom Orientation session 
facilitated by L&D to support the 
integration of the knowledge and the 
employees’ understanding of the 
Montefiore Experience (ME). 

In addition, a significant area  
of focus for L&D has been a 
collaboration with the Clinical 
Governance Department to create 
numerous COVID-related courses, 
manage course distribution and 
provide reporting around compliance. 
Programs have included COVID 
Awareness, COVID-19 Clinical 
Pathways, Hand hygeine skills 
assessments for all staff, PPE for 
Respiratory Illness and Practicing 
Social Distancing.

This year, we are thankful for  
the Tom & Rose Mautner  
Perpetual Scholarship, which 
allowed us to develop an interactive 
Customer Service Workshop focusing 
on positive body language and  
open communication techniques  
for managers and frontline staff.  
The aim was to provide an immersive 
experience that crossed roles and 
disciplines. Staff provided feedback 
that the various activities were 
effective in conveying key messages 
while fostering engagement in all 
attendees and including an element 
 of fun. Numerous sessions were  
held across all divisions.

Maybo is another new training 
program introduced this year,  
which specialises in working with 

organisations to reduce risks 
surrounding behaviours of concern 
through the design and delivery of 
outcome-focused training. Maybo 
offers a tiered approach to behaviour 
support and entails providing 
education on communication,  
conflict management and personal 
safety for both consumers and staff.

The Cass Lyons Perpetual 
Scholarship has allowed six 
Montefiore staff to be trained as 
Maybo trainers. These staff are 
participating in the rollout of  
Maybo training for other staff across 
Montefiore. This program has been 
tailored to suit the aged care setting, 
drawing on the participants 
experiences in dementia units  
and aged care. 

The Maybo program is also the 
subject of a research project led by 
Montefiore Dementia Specialist  
Dr Jacki Wesson that aims to evaluate 
the effectiveness of Maybo training  
in improving staff response to 
aggression in people living with 
dementia. Once the research project 
with 130 staff is complete, the training 
will be offered to employees across  
all Montefiore care units.

The transition to a new Employee 
Assistance Program (EAP) provider in 
February 2020 followed an extensive 
review, to ensure a well supported and 
effective program is accessible to all 
staff. The program has been named 
Support ME, and through the 

generosity of the Harry & 
Vivienne Beck Perpetual 
Scholarship now includes 
Mental Health Awareness 
training. This program 
highlights the value of proactive  
mental health management for  
staff in high-stress occupations  
such as aged care. 

H E A LT H ,  SA F E T Y  
&  W E L L B E I N G
The challenges presented by 2020 
required a reworking of the existing 
Staff Wellbeing program. We needed 
to take into account the additional 
stressors of the pandemic, as well as 
limitations on staff being able to gather 
in groups. At the same time, we took 
the opportunity to rename our 
wellbeing offering, which is aimed at 
enhancing the Montefiore Experience 
(ME) for each staff member. To this 
end, 2020 saw the launch of a new 
program entitled Wellbeing for ME.

The Wellbeing For ME Forum on 
Sharepoint was launched as a virtual 
meeting place to promote and discuss 
relevant topics and initiatives in April 
2020. To celebrate the launch, staff 
were invited to submit a video showing 
how they were keeping active during 
the lockdown period as part of the 
Monte Moves Giveaway. The Top 14 
finalist videos were published on the 
Forum, receiving an influx of positive 
messages of support from the broader 

staff group. Since its launch, the 
Wellbeing For ME Forum has  
seen consistently high staff 
engagement, through site visit  
figures (close to 600 unique visits) 
and comments sections.

Other initiatives promoted via  
the Forum this year include World 
Meditation Day, with numerous staff 
attending sessions across our sites. 
Staff were able to take a quiet moment 
in the day, experience the benefits of  
a short meditation and enjoy a cup of 
herbal tea. There was also the option 
for staff to download the meditation 
audio file and participate remotely.

Each day during World Wellbeing 
Week, the Forum highlighted a staff 
member and their personal wellbeing 
practice. Topics covered included 
mindfulness, writing, visual arts, 
essential oils and exercise. Elizabeth 
Van Der Smaght at Hunters Hill was 
the lucky winner of the Wellbeing  
Prize Pack, which contained items  
to aid her practice of wellbeing 
activities that had been promoted 
throughout the week. 
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The Quality, Risk & Innovation 
Department has been replaced 
under a new structure by 

Quality, Compliance and Risk. This 
new directorate comprises two 
distinct teams, Quality & Compliance  
(formerly Customer Assurance) and 
Clinical Governance (formerly the 
Clinical Resources Department).This 
new structure has allowed greater 
focus on Quality, Compliance & Risk 
Management within the organisation. 
Each team has introduced new 
programs and systems, as well  
as heading up the organisation's 
COVID-19 response. The latter  
has included Business Continuity 
Planning, convening regular 
Montefiore COVID-19 Management 
Team (MCMT) meetings, establishing 
an Outbreak Management Team and 
precautionary COVID-19 care zones  
at each campus, and liaising with the 
NSW Health Public Health Unit. 

A newly reconfigured department has ensured Montefiore 
is well positioned to adapt to new industry standards and 
the challenge of Covid-19, says Director Angela Sacks. 

Quality, compliance & risk

Quality & Compliance
Over the past year the Customer 
Assurance department transitioned 
to Quality & Compliance (Q&C) 
under Eexecutive Manager Gabrielle 
Kenaghan, with a new focus on 
quality management, continuous 
improvement, evidence-based 
practice, accreditation and 
compliance analytics. 

The new CIDA (Continuous 
Improvement Data Analysis) program 
was rolled out in April 2020 that 
offers effective data input, analysis 
and continuous improvement 
planning. A new Quality Improvement 
Program (QIP) incorporates all 
departments and enables monitoring, 
targeted response and action for 
improvements on each of the eight 
Aged Care Quality Standards. 

Consumer surveys and staff 
knowledge questionnaires also form 
part of the QIP schedule, with 

progress across multiple sites 
analysed and reported. 

Both CIDA and QIP are useful 
sources of evidence during 
unannounced visits by the Aged Care 
Quality and Safety Commission. 
Using these resources, in the coming 
year the department will conduct 
annual internal audits echoing the 
accreditation process.

 
Clinical Governance
With an updated brief under Executive 
Manager Sabrina Scandurra, the 
Clinical Governance (CG) team is 
currently planning a roll-out of 
e-prescribing across all residential care 
sites following a trial at Woollahra. 

A new governance system will 
better reflect evidence-based practice 
and standards for both psychotropic 
medication use and antimicrobial 
stewardship. The Clinical Governance 
& Quality Committee has been 
established to ensure compliance for 
falls, palliation, behaviour support and 
restraints, and infection control. 

A record 750 staff received their  
flu vaccination on-site this year, after it 
was made a mandatory requirement 
for residential aged care facilities from 
May 1, 2020. The CG department has 
been integral to all aspects of our 
COVID-19 response, in particular 
Outbreak Management planning and a 
comprehensive Clinical Education 
program with an increased focus on 
infection control, hand washing skills 
assessments, transmission-based 
precautions and use of PPE. 

Below, from left: the new team includes Executive Managers of Clinical 
Governance & Quality & Compliance Sabrina Scandurra and Gabrielle Kenaghan  
with Director of Quality, Compliance & Risk Angela Sacks. Right: All staff are now 

wearing masks onsite in residential care, and other PPE as needed.
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In a remarkable year, the Hotel Services 
team has risen to multiple challenges, from 
establishing the front and back-of house 
staffing, catering and systems at M by 
Montefiore, to safely steering a path through 
the new COVID-19 environment.

M  BY  M O N T E F I O R E
The new M by Montefiore retirement living 
development has been a huge operational 
focus for the Catering Department over the 
past year, with Catering General Manager 
Catherine McGoldrick and Executive Head 
Chef Sunil Pajnoo contributing the design, 
development and fit-out of the kitchens, Club 
Lounge and function centre. The food and 
beverage offering has also been mapped out 
from the complimentary continental breakfast 
to all-day dining and banquet menus. Following 
the opening of the building in September 
2020, the team have also launched the new 
M on the Menu ready-to-heat meal range that 
is now available for M residents to order, and 
a newly confirmed liquor license will see bar 
service available alongside all-day dining.

The Facilities and Cleaning teams have also 
been busy with logistics behind the scenes to 
ensure all was running smoothly before the 

Hotel Services
Updates on food and facilities  
in Residential Care and the new  
M by Montefiore development,  
from Director Howard Kaplan.

Clockwise from left: The breakfast bar  
in the M by Montefiore Club Lounge; executive 
head chef Sunil with the new M on the Menu 
frozen food range; working with the Leisure & 
Lifestye team, Catering helped to create 'armchair 
travel' experience for residents with cooking 
demonstrations and themed dinners.
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R E S I D E N T I A L  C A R E

arrival of the first residents in September 
2020. With a Village Manager and Concierge 
team now on board, the entire Hotel Services 
team will continue to work together to ensure 

a five-star experience.

COVID-19 OPERATIONS 
The impact of COVID-19 has 
been marked for every aspect of 
Hotel Services – from changes to 
food service in the dining rooms 
to increased cleaning protocols 
and the restriction of maintenance 
contractors to our sites. In the early 
stages of the crisis in March when 
availability of food and cleaning 
products was a concern, the 

department worked to secure essential items 
and ensure contingency plans were in place  
for supply chains and staffing. Throughout  
this period, the Catering Department in 
particular has been involved in creating special 
themed experiences for residents to counter 
the impact of restricted visiting and activities.

It is a credit to the diligence and  
dedication of the entire division that its  
staff have continued deliver a seamless,  
quality experience for residents. 
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New standards & accreditation
The Aged Care Quality Standards came into effect 
on July 1, 2019, bringing in a new consumer focus that 
aligns with our organisation's already strong emphasis on 
providing the Montefiore Experience (ME) – supporting 
each individual to live with choice, dignity and wellbeing. 
Together with the Learning & Development (L&D) team, 
all staff undertook training in the standards to integrate 
them into daily work practices. 

In October 2019, Hunters Hill became the first of our 
Residential Care campuses to achieve accreditation under 
these new standards for the full three-year term, meeting  
all criteria. This success followed the full accreditation  
of Randwick and Woollahra as well as Maroubra Shores 
earlier in 2019 under the previous standards.

Policy & procedure review 
At a management level, Residential Services has been 
working with external consultants to review the Resident 
Journey and enhance the consumer experience, from  
pre-accommodation to moving in and ongoing support.

A working party was also established between 
Residential Services and Allied Health to review  
and implement new processes for Interdisciplinary  
Team Meetings, to improve the way staff work together  
to support consumers. 

A further review of the Consumer Care Plan 
Consultation (CCPC) process was undertaken,  
with training for staff to aid in developing these plans. 

 
 

Staffing 
A new Multi Service Agreement was established between 
Residential Care and agency National Nurses Plus (NNP). 
This agreement will see all care staff vacancies filled 
directly by NNP, increasing efficiency for individual care 
units and improving service delivery by ensuring all agency 
staff are trained in Montefiore standards and practices. 

COVID-19 response 
Since March 2020, the COVID-19 pandemic has 
affected all areas of the organisation. Residential Care 
has felt the most impact, as consumers and staff have 
dealt with extended closures to visitors, restrictions on 
activities inside and outside our sites, and substantial 
new precautions and procedures designed to keep our 
consumers, sites and staff safe. The care teams for each 
unit have worked tirelessly with residents and their loved 
ones to support social, emotional and physical wellbeing 
through this challenging period. See p 19 for more on 
Montefiore's COVID-19 response.

 
Dementia Living
The Montefiore Dementia Model  (MDM) was launched  
in mid-2019 in conjunction with the renovated Special  
Care Unit at Randwick. We now have small-scale domestic 
environments and a model of care that focuses on 
encouraging and supporting consumers to engage  
with familiar daily activities to improve quality of life. 

Over the past year, progress has been consolidated  
with a particular focus from Dementia Specialist Dr Jacki 

Wesson on building the staffing complement and 
integrating the new Homemaker role into the everyday  
way of working. Bridging traditional care roles with lifestyle 
and dining roles, Homemakers encourage residents to 
participate in meal preparation and selection, supported 
by the Catering and Dining teams. In the next phase, 
Homemakers will further refine skills to better support 
resident participation. While the MDM has been 
implemented predominantly in the Randwick Special Care 
Unit, aspects of the program, such as applying a 
'reablement' approach, are being used with all residents 
living with dementia at Montefiore. 

Other emerging areas in dementia practice include 
supported decision-making and rehabilitation. A review  
of restraints practice is also influencing how we support 
residents, emphasising non-pharmacological interventions. 

Dr Wesson also leads Dementia Education across 
Residential Care. Over the past year she has worked  
with CHeBA (see Research, right) and our L&D team  
to introduce a new program named Maybo. The program 
aims to improve staff skills and confidence, by bringing a  
focus on safety and preventative actions to provide positive 
support. The program has commenced with Randwick  
and Hunters Hill dementia unit staff and will be rolled  
out to other units in 2021. 

Director of Professional Services Janine 
Grossman on implementing the new Aged 
Care Quality Standards, developing the 
Montefiore Dementia Model and adapting 
to the challenges of COVID-19.

Residential Services
Research partnerships
Montefiore's five-year research partnership with the Centre 
for Healthy Brain Ageing (CHEBA) at UNSW continues.  
A key collaboration is the study investigating the effectiveness 
of the Maybo education program. CheBA researchers, 
Professors Henry Brodaty OAM and Lynn Chenoweth are 
working with Dr Wesson to formally test this program in 
Australia for the first time in a residential care setting. 

Montefiore has continued to support and connect 
residents participating in CHeBA’s ongoing Centenarian 
Study and the Memory and Ageing Study . 

Looking to the year ahead, Dr Wesson has commenced 
a small in-house research project collaborating with the 
Leisure and Lifestyle team. The project, currently awaiting 
ethics approval, explores pleasant events for people living 
with dementia in residential care. An honours student  
from Australian Catholic University will work with staff  
and residents to validate an existing assessment tool –  
to make sure it reflects their expressed needs.

Dr Wesson and Clinical Governance Lead Naomi 
Brangan are also representing Montefiore in a  national 
project to develop psychotropic prescribing guidelies,  
led by Professor Simon Bell at Monash University. 

As more research opportunities move online this  
year, Dr Wesson is participating in Dementia Australia's 
Online Community of Practice project which will run  
for 12 months,  and was an invited speaker on an  
expert panel at the DCRC online symposium on  
Changed Behaviours and Psychological Symptoms  
with Dementia in November 2020.

Dr Wesson has also been invited to participate in the 
international COGNISANCE  study, being conducted by 
10 universities in five countries (Australia, UK, Canada, 
Netherlands and Poland) along with partners Alzheimer’s 
Disease International, Dementia Alliance International  
and the World Health Organisation. The project aims  
to co-design dementia diagnosis and post-diagnostic  
care – a practical project to produce toolkits for  
people living with dementia, and for health and  
social care professionals. 

Participation in these projects helps to keep Montefiore 
at the forefront of cutting-edge dementia support. 

Clockwise from right: February's Montefiore Experience Week 
showcased Residential Care & Allied Health offerings and included  

a function for residents and board members; Dr Jacki Wesson & 
Janine Grossman; Homemakers like Barbara are integral to the new 

Montefiore Dementia Model; Randwick resident Sam with 
registered nurse Sarmila – all staff are now wearing masks  

onsite as a COVID-19 precaution. 

Jacki Wesson, 
janine Grossman
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Creative Therapy
Montefiore continued its commitment to creative therapies 
(CT) this year by integrating team assessments and care 
plans with those of the broader Interdisciplinary Team. 
Hunters Hill and Randwick residents participated in an 
innovative Sydney Opera House Art, Music & Dementia 
Pilot Program in November/December 2019. In March 
2020, CT extended services to support wellbeing across 
sites, including extended 5-day operation of the Hunters Hill 
art studio, internal ‘Art Appreciation Tours’ of works onsite, 
virtual sessions for Woollahra and Maroubra, and the 
development of music kits when some staff were unable  
to cross sites. At Randwick, the art studio relocated to a 
space with more natural light, while Hunters Hill hosted  
its first Poetry and Photography Exhibition. Residents  
also contributed works to the Spiritual & Cultural 
department calendar as well as Succot decorations. 

Occupational Therapy
The OT department is refining the understanding and 
application of functional cognition and how this can  
be used across the Interdisciplinary Team (IDT) to support 
consumers' participation and engagement in preferred 
activities and routines. The team is currently working closely 
with L&L on ways to identifying functional cognitive abilities 
for consumers living with dementia, followed by detailed 
activity prescription. The OT team is also part of the 
behaviour support leadership team within each unit, along 
with Leisure & Lifestyle and clinical teams (led by DCMs) in 
identifying and implementing non-pharmacological 
strategies. 

Dietetics  
Dietetics has continued to support training and education 
across the organisation for the International Dysphagia Diet 
Standardisation Initiative (IDDSI) introduced last year, 
including testing methods and maximising swallow safety of 
residents. The addition of a permanent Speech Pathologist 
to the Allied Health team will support dysphagia 
management as well as expanding to other services. The 
Dietetics team also developed a toolkit to assist with 
informed decision making, acting as a visual aid to support 
residents with non-verbal or increased communication 
needs when understanding their nutritional choices. A new 
University of Sydney student program for Clinical and Food 
Service was paused during COVID-19, with plans to 
recommence in 2021. Annual menu reviews and audits 
continue, along with adapting policies and procedures in line 
with the new Aged Care Quality Standards.

Montefiore’s team of 120+ Allied Health professionals have continued to 
support consumers  physical and mental health and wellbeing through a 
challenging year, says Director of Professional Services Janine Grossman.

Allied Health

Social Work
Following a review of services, one of many in the Allied 
Health department overseen by General Manager Lara Boss 
this year, the Social Work Department consolidated 
processes and resources across the four residential care 
sites. The review  included updating policies and 
documentation in line with the latest Aged Care Quality 
Standards. The team also mapped out the Resident Journey 
to identify Social Work best practice throughout. The Social 
Work team have played a crucial role during COVID-19, 
contributing to the Emergency Engagement, Mental Health  
and Wellbeing Plan when restrictions began, and providing 
extensive engagement and support for residents and families 
navigating change and separation.

Clinical Psychology 
The Montefiore Emergency Engagement, Mental Health 
and Wellbeing Plan was established early in the COVID-19 
pandemic, to ensure a whole-organisation approach to 
engagement and mental health support through the 
challenges of isolation. Clinical psychology has focused on 
both formal and informal staff education for identifying 
mental health issues in consumers. Clinical psychologist 
Deborah Koder also contributed to a submission to the 
Royal Commission into Aged Care Quality and Safety 
regarding improving mental health services for residents. 

Leisure & Lifestyle 
The Leisure & Lifestyle (L&L) department has adapted its 
offerings, as well as introducing new ways to support and 
engage consumers during COVID-19. Many initiatives have 
continued remotely such as virtual volunteer activities, 
shiurs, Kabbalat Shabbat services and an intergenerational 
programs. The L&L team was also instrumental in providing 
assisted video calls to keep residents and families connected. 
In-person programs operated safely with reduced numbers 
and staggered sessions, and included a varied program  
of cooking demonstrations and themed meals planned  
with the Catering department. L&L also put together 
engagement activity kits for times when care units were 
isolated. Raised garden beds were established at Randwick 
Hostel and Nursing Home, as well as Woollahra.

Dental Care
In November 2019, Oral Health Therapist Phoebe Bell 
began training care staff to feel confident in delivering  
oral health care to residents, with additional training in the 
Oral Health Assessment Tool for Registered Nurses and 
Clinical Nurse Specialists. The clinic continues to offer 
regular hygiene services and check-ups to residents on  
the Montefiore Oral Health Action Plan (MOHAP). In 
mid-2020, paid services were extended to respite residents,  
and oral care products are now available for purchase. 

Physiotherapy 
The Hunters Hill physiotherapy team has developed an 
exercise and hydrotherapy group tailored for younger (60s 
and 70s) female residents who may have different physical 
capabilities and social and mental health needs. Though 
progress has been affected by COVID-19, there are plans to 
extend programs for this cohort across other Allied Health 
disciplines. The addition of a new exercise physiologist role 
is allowing the team to embed more stringent processes 
around falls risk, mobility and balance assessments, as well 
as data analysis and ongoing reviews. During COVID-19, the 
Hunters Hill team also collaborated with Leisure & Lifestyle 
and care staff to ensure residents were maximising time 
spent outdoors as part of their activity program, to increase 
sun/Vitamin D exposure associated health benefits. The 
team has further collaborated to integrate exercise and pain 
management into Behaviour Support programs. 

At Eastern Suburbs campuses, the virtual reality (VR) 
program developed by the Physiotherapy Department has 
been rolled out more slowly due to COVID-19. Successful 
trials for a number of different applications for physical and 
cognitive benefit have included game-based exercise and 
virtual walks through natural environments. An L&L team 
member has also undertaken VR training to share some of 
these experiential programs with dementia units, and the 
program was also showcased at the NSW Seniors’ Expo in 
February 2020. The team also collaborated with UNSW 
Engineering students on a project developing health-related 
clinical innovation for residents, working via video 
conference to workshop ideas including smart walkers  
with collision-sensing technology. Throughout the 
COVID-19 pandemic, Eastern Suburbs physiotherapists 
have continued to provide safely modified programs and 
one-on-one sessions, arranging staffing to minimise 
crossover across care units. 

Clockwise from left: Leah 
Kaganer enjoying the Art, 
Music & Dementia pilot 
program at the Sydney Opera 
House: virtual reality headsets 
are being trialled by the 
physiotherapy department; 
exercising safely in the 
Hunters Hill gardens.

R E S I D E N T I A L  C A R E
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The year began for Help at Home with the new 
management team rebuilding the business and its 
strategic goals. Wee have continued to work towards 

these goals at the same time as revising offerings in 
response to COVID-19. Overall, Help at Home finished 
$200,000 better than budget for the reporting period.

C OV I D - 1 9  R E S P O N S E
Help at Home implemented a range of precautions, 
procedures and additional staff training to ensure we could 
continueto deliver a safe and reliable service to vulnerable 
clients (see page 19 for more detail). This approach has been 
a key point of difference for clients in engaging a trusted 
provider like Help at Home over private carers. Several new 
service offerings were developed to provide additional client 
support, including assistance with online shopping, and 
remote companionship sessions via phone and video. 
Management also sourced fabric masks for clients and  
staff to wear as a precaution in their day-to-day routines. 

P R I VAT E  F E E- F O R - S E RV I C E  C A R E
This area was already a focus prior to COVID-19,  
with potential for growth not affected by the delays in 
funding approval that have been an issue for subsidised 
care. Throughout COVID-19 we have seen a growth in 
clients using 24/7 nursing and care as an alternative to 
residential and respite care, where families have been 
reluctant to use residential care due to visiting restrictions.

C O N S U M E R  D I R EC T E D  C A R E  ( C D C )
Changes to legislation in 2019 saw an end to service 
providers being able to charge administration and 
management fees for CDC aged care clients. A strategic 
review of fees identified that we would be running at a loss 
due to consumer focus on consumables and products 
rather than services. A new fee structure was developed to 
mitigate the loss of revenue. COVID-19 caused CDC client 
bookings to drop in the early stages around March/ April, 
with many clients anxious about having additional people in 
their homes. With strong and continuous communication by 
Care Coordinators and rostering staff, CDC clients were 
reassured and began to return to their usual services. 

N AT I O N A L  D I SA B I L I T Y  I N S U RA N C E 
S C H E M E  ( N D I S )
Help at Home successfully retained and renewed 
registration for three years as an NDIS provider for people 
living in the community with a disability. While some NDIS 
participants stopped services during COVID-19 because 
they were in high-risk categories with complex care needs, 
consumer confidence is growing in the community sector 
and business is once more increasing.

R EC R U I T M E N T  &  STA F F I N G 
To meet the evolving needs of our client base, the past year 
has seen a focus on recruiting staff specialising in clinical 
care, disability support and complex care needs. 

Montefiore's home care business has 
successfully adapted its operating model  
to the changing landscape of the past year,  
says Chief Operating Officer Tracey Cumbers.

Help at Home
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Burger Centre
The first half of the year was characterised by engaging 
with the local community and exploring Sydney, from 
excursions to galleries, concerts and Aged Care expos. The 
centre was also named a finalist in the Randwick City 
Council Business Excellence Awards. Excursions to venues 
including art galleries and musical performances continued 
to grow in popularity. In February 2020, five team members 
trained as Dance Wise instructors and our centre became 
and accredited Dance Wise Centre. This popular program is 
offered both in-person and online, and can be done seated 
or standing. Activities held at the centre have included an 
array of cooking days including pizza, challah, biscuits, 
gnocchi and even dumplings. The centre has hosted an  
array of guest speakers throughout the year and supported 
clients, family members and volunteer to run very 
informative discussion groups and presentations. 

Free monthly Podiatry clinics continue through our 
invaluable four-year association with Central Queensland 
University. Also in Allied Health we have welcomed mobile 
optometry clinic Vision Van to the centre. Popular wellness 
programs including Tai Chi, Dance For Parkinsons and 
Hydrocise continued through 2019 and 2020 where 
COVID-19 precautions have allowed. 

A Walking Basketball program scheduled for early  
2020 has been rescheduled for the end of the year. 

Gardening programs continue to flourish, with invaluable 

The Burger Centre (in conjunction with 
JewishCare) in the Eastern Suburbs and 
Club Monte at Hunters Hill continue to 
offer community leisure and therapy 
programs, social support and respite in 
person and remotely.

Day programs

support from Bunnings Randwick. In late 2020/2021 the 
centre’s new purpose-built courtyard will be complete, 
following the end of construction on the neighbouring 
 M by Montefiore building. 

We welcomed back inspiring speakers from organisations 
including ZDVO, the CEOs of Thread Together and Magen 
David Adom, and author Dina Davis. Emanuel School 
continued to offer valuable connections with clients through 
a Chanukah solar lamp project, as well as a volunteer chess 
program and Zoom concerts. 

Since the COVID-19 pandemic began, the centre  
has focused on engagement via digital platforms  
 – social media, online discussion groups and everything 
from art to music and exercise programs. Through periods 
of closure to visitors, centre staff have maintained phone and 
video call engagement with clients, and continue to do so for 
those who have not yet returned to in-person sessions.

Club Monte
Based at the Montefiore Hunters Hill campus,  
Club Monte continues to offer clients a taste of onsite  
allied health and wellbeing therapies including hydrotherapy, 
exercise classes, dance and art therapy as well as social 
 and recreational programs. During COVID-19, centre  
staff have maintained remote engagement and support  
for clients and families, and have now resumed in-person 
sessions with COVID-safe guidelines in place. 
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As one of the Sydney Jewish Community’s oldest not-for-profit 
organisations, Montefiore has always been fortunate to enjoy the  
support of a dedicated, close-knit network of volunteers, members, 

donors and communal groups. This support has proved invaluable to both our 
vulnerable residents and to our staff throughout this year’s COVID-19 pandemic.

With in-person communal events and campaigns on pause across the 
community, there was a complete shift in the way we engage. The Montefiore 
Foundation is grateful to the many who have given generously to support  
the organisation, its residents and staff. This includes 1800+ members who 
joined or renewed their Membership this year, and donated towards the  
huge costs incurred in the fight to protect residents and sites during the 
COVID-19 pandemic. We are also thankful to the many Friends of Montefiore 
volunteers and community members of all ages who have supported  
the organisation and its residents through COVID-19.

Foundation & friends

COMMUNITY ENGAGEMENT 
The year began with a new team for  
the Montefiore Foundation in Manager 
Brenda Kaplan and Community 
Engagement Project Manager Leila 
Aron. Two successful Kaluki mornings 
were held in August and November 
2019, the first hosted by Kim and  
Eli Alster and the second by Nicole  
and Dan Katz. Each featured guest 
speakers – Julie Chiert who shared her 
mother’s journey with dementia, and 
Natalie Bolel, Executive Care Manager 
at Woollahra who reflected on the 
Montefiore Experience. In August, 
Karen and Michael Gutman hosted a 
Bridge afternoon, with guest speaker 
Prof. Henry Brodaty AO, Montefiore's 
Chair of Healthy Brain Ageing.

In September 2019, more than  
100 supporters joined the Montefiore 
Foundation for an exclusive Jewish 
International Film Festival (JIFF) 
preview of The Man on the Bus at the 
Ritz Cinema, Randwick. Following the 
screening of Eve Ash's moving and 
intriguing documentary about 
uncovering her own family's secrets, 

President David Freeman AM led an 
equally fascinating Q&A with the 
director herself, who travelled from 
Melbourne as a special guest.

December saw the launch of  
the Tapestry of Life exhibition by 
photographer and Montefiore 
supporter Nadine Saacks. Residents 
and families attended the event at 
Woollahra, which showcased a portrait 
of each resident with the words of 
wisdom they shared for the book. 

During the NSW Seniors’ Festival  
in February, Montefiore Experience 
Week saw concerts, activities and 
personalised tours at all our campuses. 
Randwick residents also joined board 
members and management at a 
cocktail event.

In April, as the COVID-19 pandemic 
took hold, the Foundation collected 
donations of iPads and tablets to help 
keep residents connected to their 
loved ones via Facetime. In May,  
the Foundation and People, Culture  
& Learning worked together to provide 
more than 1200 gift bags filled with 
essentials generously donated by our 

This year more than ever, our organisation is grateful for  
the many ways the Montefiore Foundation and Friends  
of Montefiore have supported residents and staff. 

Right: Supporters  
at the Jewish 

International Film 
Festival Screening. 

Far right: thanks  
to the hosts of our 

three Cards & 
Conversation events. 

Above: Family and 
friends gathered  
for a special Junior 
Friends of Montefiore 
Playgroup in memory  
of the late Rose Fekete.
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partners Stuart Alexander, Bidfood 
and Good360 Australia. In June,  
a group of volunteer sewers created 
fabric face masks for staff to wear 
outside work, supported by Camilla 
and Marc, Spotlight, Good 360  
and E&M Greenfield. 
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S U P P O RT E R S
The 2019 JCA campaign was the first 
in which donors could select which 
organisation received their funds.  
We were fortunate to receive 
$350,000 to go towards subsidised 
residential care for more than 250 
older community members in need. 
The full cost of this subsidy program is 
currently supported by the Foundation 
at $4 million per annum. 

Our 2020 membership campaign 
included an appeal to donate towards 
the huge costs the organisation  
is facing as a result of COVID-19,  
in addition to the $4 million cost  
per annum in subsidised care for 
community members. We would  
like to thank all our supporters and 
members for your generosity which  
is appreciated now more than ever.

The Montefiore Ladies Committee 
made the decision at the end of 2019 
to wind up its social and clothing sale 
activities, and focus on fundraising for 
Montefiore by operating the Hunters 
Hill and Randwick Boutiques. Despite 
the closure of the boutiques for a time 
due to COVID-19 precautions, they 
successfully raised more than 
$35,000 towards the invaluable  
Staff Holocaust Awareness program.

Our three generous perpetual 
scholarships this year continued to 
fund innovative staff education 
programs. Thanks to the Tom & Rose 
Mautner Scholarship, management 
and staff from all areas were able to 
take part in an immersive Customer 
Service Workshop. The Cass Lyons 
Scholarship funded invaluable 
dementia education through the new 
Maybo training program. Finally, the 
Harry & Vivienne Beck Scholarship 
funded vital Mental Health Awareness 
Training for staff through our new 
Employee Assistance Program (EAP)
provider. (Read more about these 
programs on page 34). 

INTERGENERATIONAL 
PROGRAMS
Montefiore residents love their  
regular interaction with younger 
generations through Junior Friends  
of Montefiore programs, including 
playgroup, Kabbalat Shabbat, 
storytime and more. While physical 
visits haven’t been possible since 
March due to COVID-19 precautions, 
thanks go to all the Jewish preschool 
and dayschool students and  
teachers for the many wonderful  
ways they have kept in touch. 

The Junior Friends of Montefiore 
Playgroup program for mothers and 
children 0-5 years old continued to 
grow in popularity in the first half of the 
year, despite the sudden passing  

of program volunteer Rose Fekete  
in September. In February, Rose's 
family joined a special tribute session  
in her memory, shortly before the 
program was suspended. 

During this period, Kabbalat 
Shabbat services across sites with 
Jewish preschools continued over 
Zoom and Youtube link, while they 
along with primary school students 
from Moriah College, Emanuel  
School, Masada and Woollahra  
Public School have continued to  
share many gorgeous cards,  
pictures, video messages and  
even a concert from Emanuel  
School primary students.

VOLUNTEERS
While Montefiore’s face-to-face 
programs involving our more than  
420 volunteers have also been 
suspended due to COVID-19, the 
Volunteer Department has continued 
to adapt and find innovative ways to 
keep residents connected with regular 
activities and visitors. Thanks to the 
many who have been proactive in 
keeping in touch, everything from 
knitting to bingo and happy hour have 
continued remotely via Zoom.

In the first part of the year at 
Randwick and Woollahra, activities 
included a violin concert and Shabbat 
play, and the Cycling Without Age 
trishaw program was introduced as a 
regular activity led by volunteer riders. 
Post-COVID-19, student volunteers 
from Jewish dayschools have continued 
to meet with residents and learn about 
their lives via Zoom. Bingo, quizzes, 
happy hour, knitting, Afrikaans and 
Bridge groups have also been hosted 
remotely by volunteers and facilitated 
by the Volunteer Department. 

At Hunters Hill, the year began  
with new initiatives including Succot 
lunches and a games day for residents 
and student volunteers. Since 
COVID-19, three weekly discussion 
groups have continued over video  
call, as have one-on-one catchups. 
Musical friends sent in video 
performances, and even volunteer 
dogs made an appearance via Zoom.

The Volunteers Department have 
initiated many smaller group video 
catch-ups and check-ins among 
volunteers themselves, to ensure  
they have remained engaged and  
well through this difficult period. 

The National Volunteer Week  
event was attended by more than  
70 people over Zoom.

The department has been 
conducting interviews with prospective 
new volunteers via video call, and  
the orientation program will soon  
be launched online too. 
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Left: Moriah preschool students sharing a Zoom 
Kabbalat Shabbat. Below and opposite: volunteers 
go virtual with armchair travel to Italy (Hazel 
Stein and Helen Prag) and Ken's quiz via Zoom.

Right: The Montefiore Ladies' Committee at  
their 2019 AGM. Below: Nadine  Saacks at her 

exhibition launch with Woollahra resident Elana.Below: Resident Nick received a 
Shabbat card from Mount Sinai 
students. Right: Sponsors 
contributed goods to staff gift bags.



MONTEFIORE 4948 ANNUAL REPORT | FY 2019-2020 MONTEFIORE 49

Montefiore Volunteers
ACTIVE VOLUNTEERS AT 30 JUNE, 2020

A
Abeshouse, Victoria
Abouaf, Nici
Abrams, Jack
Abrams, Jeanette
Abrams, Lester
Ainsworth, Yehudit
Airey, Myrna
Albert, Cecil
Alpert, Karen
Alpert, Rozalia
Amoils, Cedric
Amoils, Sarah
Appleberg, June
Areke, Raima
Armer, Rosita

B
Baker, Judith
Balint, Susan
Banwell, Neville
Banwell, Roslyn
Barber, Esther
Baskir, Victor
Batley, Angela
Bauer, Harold
Baynash, Rita
Behan, Robyn
Ben Mayor, Albert
Bender, Fran (decd)
Ben-Dror, Babette
Benjamin, Sheila
Berger, Gabriel
Berkowitz, Doris
Berman, Harold
Blanter, Henry
Blieden, Beulah
Bloch, Eva
Bloom, Estelle
Blumberg, Darren
Blumenthal, Ruth
Blumgart, Donald
Blumgart, Mary
Bootcov, Victor
Borman, Helen
Bornstein, Joan
Boss, Adrian
Bowman, Neil
Brandon, Sidney
Brickman, Carole
Brivik, Jeff
Brown, Benjy

C
Catts, Vibeke
Chang, Hsin-I
Chen, Ai Ping (Alice)
Chertkow, Rennie
Chosid, Elizabeth
Clark, Joy
Coates, Samantha
Cohen, Anthony
Cohen, Aubrey
Cohen, Brenda
Cohen, Ilana
Cohen, Ingrid
Coutts-Trotter, Anna
Cutler, Vicky

D
Daniels, Natalie
Davis, Greta
Davis, Sally
Diamond, Naomi
Diamond, Vivian
Don, Harold
Don, Railea
Dor, Carol
Dos Santos, Sandra
Douman, Michael
Dreyer, Frank
Druc, Judith
Dubb-Lynch, Darien

E
Elstein, Candy
Elsyana, Carolyna
Endaya, Roxan
Engelander, Diane
Engelander, Wendy
Eskenazi, Victoria
Esposito, Antonia
Etkin, Shelley
Etkind, Stephen

F
Faivre, Josephine
Faludi, Vera
Fekete, Rose (decd)
Finger, Kitty
Finger, Rebecca
Fleming, Evelyne
Fluxman-Rosen, Thelma
Fox, Shira
Frank, Esmond
Frank, Rita
Franklin, Gordon
Fraser, Justine
Fredman, Hilary

Freeland, Michael
Fridman, Miri
Friedman, Eva
Friedman, Jocelyn
Friese, Helen

G
Gadd, Isadore
Gaitsgory, Nadya
Garamy, Steven (decd)
Garden, Roslyn
Gardos, Ruth (decd)
Garfield, Raymond
Ginsberg, Julien
Ginsberg, Monica
Glass, Hymie
Glover, Faye
Goldberg, Audrey
Goldman, Alma
Goldschmidt, Clive
Gonski, Hélène
Goodman, David
Goodman, Madeline
Gould, Rita
Green, Arnold
Green, Avril
Green, Elizabeth
Green, Faye
Greenstein, Barbara
Greenstein, Robyn
Grolman, Marcelle
Grushka, John
Guralnek, David
Gurman, Ida (decd)
Gutman, Michael

H
Hadassin, Ian
Haefeli, Meg
Hammer, Gael
Handbury, Matthew
Haneman, Peter
Harris, Gwenda
Hart, Barbara
Hart, Roslyn
Hasson, Marilyn
Havin, Dennis
Heller, Eva
Hendler, Miki
Herman, Shirley
Herr, Cyril
Hersch, Philip
Hersch, Sheli
Hirschowitz, Camille
Hirschowitz, Roy
Hoch, Christoph
Hoch, Kerri

Hoenig, Mira
Horowitz, Gillian
Horry, Simon
Hoser, Katrina

I
Ichilcik, Rene
Inberg, Marc
Isaacs, Gloria
Isacowitz, Royce
Isman, Ruth
Israel, Kathrine
Itzkowic, Melinda

J
Jacobson, Ingrid
Jacobson, Jerrold
Jacobson, Shirley
Jaku, Andre
Jaku, Michael
Javin, Val
Jenner, Gary
Joffe, Alan
Joffe, Heather
Jones, Jane
Jones, Justin(decd)
Joseph, Annette

K
Kagan, Dawn
Kalish, Beverley
Kantor, Lyn
Kaplan, Myrna
Kaplan, Wendy
Karseboom, Jonathan
Katz, Cynthia
Katz, Shall
Kellerman, Beverley
Kimmel, Lorraine
Kimmel, Michael
Kleiner, Sari
Klimt, Edith
Kohn, Sylvia
Kopsias, Tina
Kornhaber, Elizabeth
Kriss, Jennifer
Kutner, Sam OAM

L
Lane, Micheline
Langer, Kerryn
Langman, Berel
Latham, Arlene
Lazar, Ariane
Lazarus, Susan
Lee, Jane
Leindekar, George

Levi, Lewis
Levitan, Beryl
Levitan, Brian
Lewis, Richard
Lipman, Angela
Lobasso, Lina
Lore, Pat
Loughman, Ed
Lowbeer, John
Lurie, Jane
Lurie, Leon
Lurie, Norman

M
Malki, Sandra
Marco, Michele
Margolin, Shirley
Markey, Paul
Markovitch, Fay
Markovitch, Julian
Mautner, Rose
McLaughlin, Peter
Meyerowitz, Barbara
Michelin, Railee
Miller, Marion
Milston, David
Milston, Jeanette
Mintz, Philip
Moran, Hugh
Myers, Mark
Myers, Miriam

N
Nabarro, Vivienne
Nash, Gabriella
Nash, Peter
Nathan, Cassy
Nathan, Ella
Nestor, Marianne
Newstadt, Cecelia
Novochenok, Marina
Nuffield, Sima

O
Ovchinnikova, Evgenia

P
Panayides, Hellen
Parker, Andrew
Parker, Edith
Parker, Rosemary
Paxton, Emma
Peipert, Judy
Pelle, Tommaso
Penn, Greta
Perets, Evelyn
Perlstein, Manfred
Plane, Teresa
Plaut, Leslie
Pogorelsky, Tessa
Polivnick, Sandra
Pollick, Edith
Portrate, Lea
Pryer, Ian

R
Rabie, Myra
Rabin, Michael
Rahman, Michael
Raichman, Libby
Reid, Lydia
Resnik, Jennifer
Richman, Raymond
Robey, Eva
Rodd, Joan
Rogut, Vicky
Rom, Avril
Rosen, Daryl
Rosen, Jodi
Rosen, Sandra
Rosenberg, Allen
Rosenberg, Jacqui
Rosenberg, Louise
Rosenfeld, David
Rosenfeld, Hazel
Rosenfeld, Michael
Rosenthal, Fae
Rosenthal, Wendy
Rozen, Alan
Rozenman, Diana
Rozowsky, Mary
Rubens, Winifred (decd)
Rutstein, Natan

S
Salter, David
Salter, Elva
Sami, Rachael
Sanders, Karen
Sassoon, Ezekiel
Sawer, Louise
Sawtschuk, Anne
Schaefer, Daryl
Schaefer, Ralph
Schaffer, Aubrey (decd)
Schaffer, Muriel
Schein, Haviva
Schlesinger, Eva
Schlesinger, Michael
Schneeweiss, Sybil
Scott, Jacinta
Seeff, Rachelle
Seidman, Michelle
Seifman, Lynne
Shammay OAM, Raphael
Shammay, Roslyn
Shapiro, Cathy
Shapiro, Ken
Shapiro, Susan
Sher, Jean
Shroot, Josephine
Silverman, Jane
Silvers, Karen
Simon, Norman
Singer, David
Smuskowitz, Sybil
Solomons, Rene
Spielman, Ernest
Spira, Judy

Spiro, Allan
Stein, Hazel
Stein, Wade
Stern, Dafna
Stern, Estelle
Stern, Gary
Stern, Timothy
Stokes, Doreen
Stone, Ellen
Stone, Jacqueline
Strasser, Nicole
Streichler, Eva
Symon, Wendy

T
Taibel, Yaffa
Taler, Dan
Tan, Matthew
Tanner, Sandra
Tatz, Colin (decd)
Tatz, Pam
Teeger, Margot
Thaler, Naomi
Thurner, Zoe
Traub, Judy
Turner, Ruth

U
Ulman, Margot

V
Van Gelder, Martini
Vanasse, Sylvie
Vass, William

W
Walter, Eliza
Warnock, Debbie
Wastie, Pearl
Waxman, John (decd)
Weltlinger, Evie
Werner, Shoshana
Whitton, Karen
Will, Chanan
Wirth, Ruth
Wise, Graeme
Witton, Nic
Woolf, Barbara

Y
Yarad, Helen
Young, Sydney
Young OAM, Zara
Youngman, Gavin
Yudelowitz, Jacqueline

Z
Zamel, Betty
Zamel, Maurice
Zettel, Charlotte
Zimin, Alice (decd)
Zipori, Yael
Zonneveld, Elise

Student Volunteers
Abeshouse, Ella
Abeshouse, Jonah
Abeshouse, Noah
Allen, Lori
Aron, Ruby
Badler, Ariella
Badler, Liora
Basserabie, Damon
Basserabie, Stella
Bennett, Samuel
Berger, Lily
Berkovits, Lexie
Blakers, Max
Blazquez, Lili
Boyarsky, Mia 
Brenner, Zoe
Briner, Janna
Burgess, Stella
Callanan, Sammy
Cody, Maya
Cohen, Dean
Cohen, Matthew
Connolly, George
Elbourne, Brody
Haikin, Sappir
Hoogenhout, Kiki
Kalinko, Zac
Karpas, Jamie
Kleviansky, Tali
Kuris, Jayden
Kwon, Lia
Lavecky, Leo
Levy, Shira
Lipschitz, Jesse
Mambraku, Zara
McDonald, Toby
Mitrani, Angel
Neimann, Brad
Novis, Claudia
Pilman, Brendan
Rosenberg, Nadia
Roth, Aidan
Roth, Chelsea
Samuels, Becky
Schilling, Maddie
Schlesinger, Anne-Marie
Segre, Maya
Seifman, Matthew
Shmuely, Hannah
Silver, Gabi
Simons, Zoe
Smith, Gia
Tanchel, Daniel
Tanous, Indira
Traub, Nicole
Zucker, Jade
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Platinum Life 
Governors
Baffsky, David AO & Helen
Baskir, Victor
Basserabie, Mervyn & Lorraine
Berg, Tony AM & Carol
Burger, Diane
Freeman, David AM
Gesikowski, Eugenia
Ginges, Agnes
Goldstein, Michael & Dorothy
Goldstein, Nancye
Guss, Mitchell & Ruth
Kam, Gary & Benita
Katz, Ervin
Levy, Geoff AM & Debbie
Lewis, Dorothy
Lowy, David AM & Margo
Lowy, Sir Frank AC AO  

& Shirley OAM
Lowy, Janine
Lowy, Peter
Lowy, Steven AM & Judy
Pollack, Renee
Roth, John & Segal, Jillian AM
Roth, Stanley AM & Charmaine
Salamon, Manfred & Linda
Shein, David & Colleen
Shein, Jonathan & Michelle
Shein, Steven
Spatt, Julie
Street, Fred AM & Dorothy
Topper, Brian & Evelyn
Topper, Victor & Sandra
Vidor, Ervin AM & Lottie

Gold Life Governors
Bart, Philip & Mandy
Binetter, Margaret
Brender, Joseph AO & Gerda
Broit, Dennis & Sharyn
Chotiner, Mark
Cohen, Roy & Jenny
Darin Nominees Pty Ltd
Gellert, Ivan & Marie
Goldstein, Ross & Morvyth
Gonski, David AC & Orli OAM
Green, Phillip & Vivien
Isenberg, Clive & Jenny
Jacobson, Peter & Marlene
Kahn, Max OAM
Kalish, Peter & Shirley
Kanarek, Mara
Karpin, Leonard & Carole
Kauffmann, Steven & Alice
Klinger, Ron & Suzie
Langton, Judy
Linz, Sam & Barbara

Miller, Neill & Kathy
Neumann, Sonya
Prerau, Edith
Samuels, Jacki
Sherman, Brian AM & Gene AM
Stern, Alan & Kerry
Stux, Steven & Ruth
Winestock, Vita
Wolanski, Phillip AM & Suzanne
Zamel, Gary & Karen
Zamel, Moritz
Zucker, Ron

Silver Life Governors
Abrahams, Harold
Avidan, Danny & Charlie
Balkind, Joy OAM
Beck, Harry & Vivienne
Bennett, David AC QC & The Hon 

Dr Annabelle AC SC
Berger, Jolan
Berman, David & Sandra
Boas, Eddy & Donna
Breuer, Thomas AM
Browne, Wesley OAM  

& Sari OAM
Center, Stephan & Yolanda
Ceylon, Jenny
Chipkin, Pearl
Costi, Eddie & Rosie
Czeiger, Harry & Agnes
Daniel, Marta
Davis, Edward & Irit
Ehrlich, Joshua & Beverley
Faigen, Mark
Ferster, Ron & Clare
Fischl, Alex & Rosalind OAM
Fischl, Gerry & Eva OAM
Fischl, Ian & Michelle
Garlick, Bradley & Beverley
Gild, Steven & Joan
Glasser, Neil & Nina
Goldberg, Danny OAM & Lisa
Goldberg, David
Goldberg, Jerome & Kathy
Goldschmidt, Colin & Sharon
Goldstein, Gloria
Gonski, Helene
Green, Stephen & Sharon
Grossberg, Hessie
Halmay, Nicholas
Imhof, Irwin
Jackson, Cynthia AM
Jacobson, David & Melanie
Karney, Julien & Miller, Renecia
Kaye, Roger & Judy
Kohane, Betty
Lazarus, Francine
Lehrer, Genia

Leibman, Myer & Sheila
Leibowitz, Stephen & Pamela
Leser, Barbara
Levi, Lewis & Eva
Levitan, David
Levy, Erna
Lonstein, Darron & Wendy
Malmberg, John  

& Lopacinski, Christine
Marks, Barry & Judy
Marmot, Allan
Marmot, Paul
Mautner, Tom & Rose
Menschik, Laura
Miller, Ian & Sara
Moss, Steven & Carol
Nathanson, Michael & Ruth
Penn, Ian
Perlstein, Gary & Marnie
Perlstein, Manfred & Beverley
Phillips, David & Susie
Pinshaw, Jonathan & Renee
Rabie, David & Mandell, Cheryl
Rabin, Perry & Anne
Reich, Ann
Rosenfeld, Michael
Ross, Edward & Leora
Ryba, Peter & Edith
Sachs, Vernon & Merle
Sassoon, Ezekiel
Schwarz, Rhona
Sebel, Roger & Eleanor
Shand, Gregory & Kathy
Shapiro, Craig & Cara
Sheldon, Edith
Shell Family
Singer, David & Carole
Solomon, Bruce & Barbara
Spira, Henry & Judy
Stang, Maurie & Vivien
Swirsky, Ted & Adele
Toltz, Richard & Doreen
Vidor, Gary & Anat
Vidor, Mandy
Weiss, Doris
Weiss, Gary AM
Weiss, Margaret
Winter, Patricia
Wolpert, Kenneth & Tammy
Yamey, Colin & Natalie
Zucker, Simonette

Bronze Life Governors

A
Aaron, Mosey
Aaron, Reuben OBE & Cornelia
Allen, Neville & Greta
Angles, Emery & Anne
Avigdor, David & Naomi

B
Baker, Jennifer
Bart, Berta
Bart, Fred & Cheryl
Baskin, Ronald & Ruth
Bauer, Stephen & Miriam
Baumann, Ron
Bear, Deidre
Bear, Susan
Beasley, Tanya
Bender, Ruth
Biggs, Gienia
Binetter, Emil & Gerda
Bloch, Kevin & Michele
Block, David AC & Naomi
Bloom, Lorna
Blumberg, Michael & Carlene
Bokey, Lesley & Katie
Border, Martin & Rozanne
Boyarsky, Andrew & Taryn
Braham, Belinda
Brandon, Rose
Brender, Henry
Brown, Pam
Burns, Elinore

C
Cadry, Eddy & Eva
Camberg, Gerald & Cheryl
Cann, Robert & Janelle
Caplan, Benjamin
Caplan, Gideon
Castle, David
Charny, Ilse
Cliffe, David
Cohen, Avron & Jean
Cohen, Barbara
Cohen, Daniel & Eva
Cohen, Michael & Barbara
Collins, Raymond
Coppel, Valerie
Cordell, Stephen & Marilyn
Corrick, David & Ricki
Cowen, Geoffrey & Marty
Cremer, Harley & Dorothy

D
Dalley, John & Lee-Ann
Davis, Garry & Bettina
Davis, Margaret
De Borah, Anna
Deitz, Mimi
Diamond, Wendy
Dinte, Meryl
Doctor, Daphne
Don, Harold & Railea
Dorfan, Darryl & Belinda
Dresdner, Raymond & Ann
Drexler, Paul & Diane
Duchen, David
Dunkel, Jeremy & Roxanne
Dunkel, Michael & Annette

E
Ecker, Helene
Ecker, Tom
Eckowitz, Steven & Terry
Einfeld, Graham OAM
Einfeld, Max & Elizabeth
Engel, Eva OAM
Etkind, Milton & Pamela
Evans, Joy
Ezra, Jack & Frances

F
Feitelson, John
Felberman, Veronica
Ferenci, Thomas & Inge
Finger, Harold OAM & Rebecca
Finger, Michael & Sue
Fink, Leon AM
Fisher, Laurie & Frances
Fisher, Susan
Fishman, George
Fishman, Rosalie
Flower, John & Janet
Franco, Rose
Franks, Rochelle
Freeman, Anthony & Kerry
Freeman, Phyllis
Freeman, Ralph
Friend, John & Sarah
Fuchs, Cedric & Esther

G
Gelski, Richard & Sophie
Gerber, Trevor & Robyn OAM
Gerendas, Les & Miriam
Geyer, Robert & Agnes
Glaser, Rafi & Louise
Glass, Valda
Glazer, Harry & Naomi
Glover, Barry & Faye
Gold, Baron & Miri
Gold, Brian
Gold, Harold & Jill
Goldman, Sam & Elsie
Goldman, Tom OAM & Diane
Goldshaft, Peter & Richelle
Golovsky, David AM & Beverley
Gonski, Peter & Michelle
Goot, Robert AM SC  

& Roberta OAM
Gordon, David & Karen
Goulburn, Alan & Lesley
Goulburn, Daniel OAM
Gould, Gary & Rita
Graham, Lorna
Green, Leslie & Ginny
Green, Maurice AM & Tina
Greene, Sarah
Greenfield, Michael & Hester
Gresham, Sara
Griffiths, Randolph & Amanda
Grossberg, Ian & Jane

Members
AT 30 JUNE, 2020 

Each of our 1800+ Members – too numerous 
to list individually here – aid Montefiore in our 
mission to support the older members of our 
community to live with choice, dignity and 
wellbeing. Our gratitude to all those members 
who help to continue our proud 130-year 
history as one of Sydney's largest and most 
respected not-for-profit Jewish organisations.

Our members are, in the words of former NSW 
Governor Gordon Samuels, “tangible evidence of 
the fact that Montefiore occupies a special place in 
the hearts of the Jewish people of this city and state”. 
When you renew your membership or become a 
member you are eligible to vote at the Annual General 
Meeting (AGM) and have your say; receive free delivery 
of Life magazine and the Annual Report; gain access to 
special member events; and receive membership of our 
Cyril Rosenbaum Synagogue in the grounds of the Hal 
Goldstein Campus at Hunters Hill, and the Beit Halevy 
Synagogue at the Randwick Campus.

Life Governors
AT 30 JUNE, 2020 

We welcome new Life Governors as well as 
others who advanced to the next level of  
Life Governorship in the period under review, 
continuing a tradition of commitment and 
support that began even before the first 
Montefiore home was built. Life Governors are 
honoured in perpetuity, in addition to being 
accorded all the benefits of membership. 

If you are interested in becoming a Member or 
Life Governor, please contact the Montefiore 
Foundation, ph: (02) 8345 9137.

Grossman, David & Janine
Grunfeld, Leonie
Grunfeld, Peter
Grunstein, Barbara
Grynberg, Robert & Katja
Grynberg, Victor & Carol

H
Halle, Penny
Hammerschlag, Ivan & Denise
Handler, Charles & Claire
Hardy, David & Gilda
Harris, Jonathan
Harris, Lois
Harris, Robert & Di
Hendler, David & Shein, Rena
Hendler, Gary & Sharon
Hendler, Michael  

& Kennedy, Alana
Hendler, Yetta
Herbert, Bernard & Russel
Hersch, Joseph & Shirley
Hersch, Rosie
Higgins, Terence & Dame Rosalyn
Hoffman, Cecil & Norma
Holland, Dolores
Hootman, Helene
Hotz, Paul & Susan

I
Inberg, Gary & Susan
Isenberg, Barry & Doreen
Isenberg, Eira
Itzkowic, David & Melinda

J
Jacobs, David & Jenny
Jacobs, George & Hirshorn, Janice
Jacobs, Walter & Sharon
Jacobson, Philip
Jaku, Edward OAM & Flore
Joel, Alexandra
Joel, Michael & Anna
Joel, Lady Sybil
Joffe, Alan & Molly
Joseph, Barry & Dianne

K
Kaplan, Sam & Sylvia
Keen, Paul & Emilie
Kennard, Jill
Kennedy, John & Roslyn
Kery, Nick & Mary
Kessler, Clive
Kessler, David & Janet
Kirschner, Bernhard
Kirschner, Sandra
Kiss, Agi
Klein, Eva
Knep, Melanie
Kresner, Bernard & Marcia
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L
Lambert-Revell, Ziggy
Landerer, John CBE AM & Michelle
Lang, Betsy
Lang, Steven
Leach, Trevor & Judy
Lechem, Henry & Susan
Lederman, Margaret
Lehrer, Gus AM & Nanna
Levett, Irma
Levi, Ian & Ann
Levi, Sylvia
Levin, Mervyn & Thelma
Levine, Agnes
Levine, Juliette
Levis, Rodney & Lynette
Lewis, David & Caroline
Lewis, Peter & Diane
Lewkovitz, George & Ilana
Linden, Alex & Rosemary
Linz, Allen & Ali
Lubowski, David AM & Sheli
Lyons, Catherine AM
Lyons, Margaret

M
Maister, Dennis & Gerda
Marks, Allan & Linda
Marks, Frank
Marks, Kevin & Marcelle
Marks, Lily
Martin, Peter & Sophie
Masnick, Anthony & Eva
Maybloom, Bernard & Shirley
McEwing, Fraser & Michelle
McGarn, Norman & Estelle
Mendelsohn, Graeme & Emma
Meyer, Ellen
Michalowsky, Mark & Rolene
Milner, Harold & Bertha
Mintz, Peter
Moddel, David & Michelle
Moddel, Gertrude
Montefiore Manicurists,  

Hunters Hill
Moritz, Dianne
Mosberg, Lilly
Moss, Magda

N
Narunsky, Les & Marcia
Naumburger, Ingrid
Nebenzahl, Ben
Nebenzahl, Brian OAM & Jocelyn
Nebenzahl, Irena
Neumann, Harold & Hillary
Neumann, Roy & Lindi
Newhouse, Yvonne

O
Opitz, Raymond & Sharon
Oser, Robert & Agie
Owen, Jewell

P
Pataki, Alex
Peisah, Fred & Marlene
Perl, Peter OAM & Yvonne
Philippsohn, Peter OAM & Sheila
Phillips, Vanda
Pinczewski, Leo & Elizabeth
Pinczewski, Val & Ruth
Platt, Harry & Beverly
Pongrass, Clara
Proweller, Rita
Pryer, Ian & Beverly
Pynt, Greg & Renee

R
Rabinowitz, Dennis & Joan
Raiz, Raymonde
Randall, Roy & Jennifer
Raphael, Kenneth & Deborah
Reading, Leigh & Lynne
Redelman, Margery
Rein, Nigel & Marianne
Reitberger, Claude & Michele
Renof, Sid & Laurelle
Resnick, Gail
Ritch, Jack & Diana
Rock, Sam & Monica
Rogut, David & Vicky
Rosenberg, Bruce
Rosenberg, Pauline
Rosenblum, Sylvia
Rosenthal, Ida
Rotenstein, George
Rubinstein, Neville & Ros
Rubner, Steve & Ann

S
Sapir, Elizabeth
Sarif, Fred & Annette
Satill, Ian & Robyn
Satill, Trevor & Brenda
Scheinberg, David & Eva
Scheinberg, Richard AM & Jacqui
Schmalzbach, Les
Schoenheimer, Joy
Schwartz, Brian AM & Arlene
Schwartz, Clarice
Sebel, Ben & Jodi
Seemann, Agnes
Selby, Zara
Selinger, Ben AM & Veronica
Selinger, Robert & Eva

Setton, Eva
Shapiro, Andrew & Fink, Hannah
Shapiro, Harold & Isabelle
Shapiro, Selwyn & Sharon
Sharota, Dorian & Liz
Sharp, Kathryn
Sharpe, Ilona
Sharpe, John & Claire
Shaul, Minnie
Shelley, George & Clara
Sheslow, Richard
Shofer, Bradley & Helene
Shteinman, Diane AM
Shur, Michael & Isabel
Simon, Ami & Jacquelyn
Simons, Jeany
Simons, Robert OAM & Anita
Smorgon, Barry OAM & Sandra
Snow, David
Snow, Gary
Snow, Judy
Solomon, Edna
Solomon, Ron & Judy
Sonenfild, Cecily
Sonnenschein, Egon & Miriam
Sonnenschein, Robert & Sue
Souffron, Ruth
Spielman, Ron & Judy
Spira, Richard & Karen
Spiro, Dov & Desiree
Stang, Bernie & Minna
Staub, Phil & Vidor, Jackie
Stein, Edgar & Pamela
Stein, Myer & Kathrin
Stern, Barbara
Stern, Estelle
Straton, Manfred
Symonds, Geoff & Renee
Symonds, Shirley

T
Teperson, Jonathan & Sherna
Terley, Sam
Thieben, George & Henryka
Tomchin, Paul & Delicia
Torsh, Daniela

U
Ulman, Gary & Jenni

V
Van Rooijen, Arnold & Miriam
Velan, Gary & Renata
Vogel, Dita

W
Wahlhaus, Alan & Sharon
Wechsler, Alfred & Julie
Weinberg, Richard & 

 Saunders-Weinberg, Monica
Weiss, David
Wiener, Michael & Vivienne
Wilson, David & Ruth
Wise, Miryam
Wise, Peter & Doris
Wolf, Karen
Woods, Michael & Linda

Z
Zines, Dennis & Jane
Zweig, Anita

Foundation Life 
Governors
Abeshouse, Barry & Leonora
Adams, Pearl
Benjamin, Sheila
Bloom, Ken & Helen
Bloomfield, George & Shirley
Braude, Nola OAM
Bund, Warren
Chosid, Norman & Elizabeth
Diamond, Keith & Sandra
Edson, Robyn
Efinger, Liz
Fritz, Judith
Green, Rhoda
Green, Winifred
Greenberg, Pam
Gutman, Dasia
Hannes, Margaret
Herman, Shirley
Kamsler, Mark & Paul Jnr
Kassel, Raymond OAM & Felicity
Kaye, Elise
Klineberg, Iven & Sylvia
Lane, Micheline
Lesnie, David & Robyn
Lesnie, Warren & Marianne
Lewis, Joan
Lilian, Les & Ruth OAM
Masnick, Keith & Lynne
Phillips, Ron & Beth
Portrate, Lea
Saalfeld, John & Nina
Samer, Louise
Shank, Josephine
Silk, Rebecca
Solomon, Eleonore
Symon, Norman & Wendy
Vidor, Allan & Sharon
Young, Enid
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Foundation Donations
1 JULY, 2019 TO 30 JUNE, 2020 

The Montefiore Foundation was established in 1988 to provide the organisation 
with the additional financial support necessary to continue delivering high 
standards of care to older members of our community, including the more than 
30% of residents who are financially disadvantaged and in need of subsidised 
care. The Montefiore Foundation receives tax-deductible donations from many 
sources, including residents and their families.  

Make a donation to the Montefiore Foundation online at  
montefiore.org.au/donate or via phone on (02) 8345 9137.

A
Abeshouse, Norman & Ruth 
Abrahams, Derek & Alison 
Abrahams, Harold 
Abrahams, Selwyn & Barbara 
Abrams, Roy & Sandra 
Adams, Pearl 
Adcock, Beverley OAM
Adler, Brendon 
Adler, Peter 
Admon, Zipora 
A I Topper & Co Pty Ltd
Akres, Bert & Eve 
Alter, Ian & Jenny 
Altman, Vivien 
Amler, Vernon & Anita 
Anderson, Miriam 
Andgel, Morris & Anne 
Appleberg, Michael & June 
Apterman, Leo 

B
Babus, Daryl
Bahar, Judy 
Balkin, Muriel 
Ban, Ivan 
Banwell, Ms Roslyn 
Barton, Stephen & Janine 
Baskir, Victor 
Bebek, Ivan 
Bebek, Stephen 
Bendel, John & Julie 
Bendersky, Leon & Sophia 

Benjamin, Betty 
Benjamin, Peter & Megan 
Benjamin, Samuel 
Benjamin, Susan 
Bennett, Andrew & Pamela 
Beran, Roy AM & Maureen 
Berger, Anna 
Berger, Jolan
Bergman, Laurence & Jill 
Berkowitz, Doris 
Berman, David & Sandra
Berman, Mark & Barbara 
Berman, Oscar & Yvonne 
Berman, Philip & Michelle
Berson, Bernard & Lynne
Berson, David 
Berson, Yvette 
Besser, Michael AM & Anne 
Beutum, Clare 
Biggs, Gienia 
Blechman, Sam & Sandra
Blieden, Beulah 
Block, David AC & Naomi 
Bloom, Ken & Helen 
Bloom, Phillip & Estelle 
Bloomfield, George & Shirley 
Bogan, Victor & Matilda 
Bondy, Eric 
Bowmer, Robyn 
Brandon, Sidney & Julie 
Brieger, David &  

Hertzberg, Susan 

Britton, Anthony & Charmene 
Broit, Dennis & Sharyn 
Bromberger, Carolyn 
Browne, Wesley OAM  

& Sari OAM
Buntman, Roy & Ruth 
Burger, Bob & Candi 
Burnie, Evelyn 
Burnie, Ron 
Burt, Ina 
Burton, George & Edith 
Butler, Rosetta 

C
Camberg, Gerald & Cheryl 
Campbell, Judith 
Cann, Robert & Janelle 
Cardo, Zachariah 
Carlin, Sydney & Tanya 
Cass, Bettina 
Center, Stephan & Yolanda 
Ceylon, Ms Jenny 
Chait, Ivan & Jill 
Charif, Ian & Bernice 
Chertkow, Rennie 
Chodos, Julian 
Chosid, Norman & Elizabeth 
Chotiner, Norbert 
Churnin, Brian & Jan 
Clennar, Rhona
Cliffe, David 

Cohen, Carole 
Cohen, George & Vivian 
Cohen, Gordon & Deborah 
Cohen, Harry 
Cohen, Michael & Sandra 
Cohen, Phillip & Helen 
Conway, Paul OAM & Zina OAM
Conyer, Robert
Coppel, Valerie 
Cori, Richard 
Cossman, Esther 
Courant, Yvonne 
Cousens, Michael 
Cowen, Walter & Sharon 
Czeiger, Julius 

D
Dale, Jacqueline 
Davis, Edward & Irit 
Davis, Margaret 
Davis, Ralph 
Davis, Sally 
Davis, Terry & Sue 
Devai, Ivan & Judy 
Doctor, Daphne 
Doldan, Wilfred 
Doobov, Brian & Marion 
Dor, Carol 
Drummond, Christa 
Dukes, Claire 
Dyne, Stanley & Marlen 
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M
Magen, Edward & Pearl 
Maister, Dennis & Gerda
Malkin, Julius & Angela 
Malmberg, John & Lopacinski, 

Christine
Maltz, Derek & Haidene
Manoy, Colin & Robyn
Margolis, Cyril & Cynthia 
Marks, Barry & Judy 
Marks, Harold & Fay 
Marks, Lily 
Marks, Stanley & Zelda 
Mars, Jean Pierre & Teresa
Martin, Frank 
Masnick, Anthony & Eva 
Mautner, Tom & Rose 
Max, Marion 
Maybloom, Bernard & Shirley 
Mayer, Joy 
Meerkin, Matthew & Bernice 
Meltzer, Mark
Mendels, Anna 
Mendels, Paul 
Mendelsohn, Graeme & Emma
Merten, Kenneth & Krys 
Meyerowitz, Errol & Sandy 
Meyerowitz, Lawrence & Jacqueline 
Milch, Sharon
Miller, Bertie 
Milston, David & Jeanette 
Mirels, Ian & Heidi 
Mitchell, Tony & Robin 
Moalem, Dan & Ruth 
Moldovan, Les & Heather 
Montefiore Home Manicurists, 

Hunters Hill
Moser, Christopher  

& Shaw, Yianoulla 
Moss, Joel & Ziva 
Mushin, Helen 

N
Nabarro, Joshua
Nabarro, Kevin & Rosalie 
Nabarro, Vivienne
Nahum, Ginette 
Nailand, Nigel & Rita 
Narunsky, Les & Marcia 
Neishlos, Hanoch & Hana 
Nerichow, Roy 
Neumann, Laurence & Shelley 
Neumann, Roy & Lindi 
Norilov, Luda
Novochenok, Sasha & Marina 
Novos, Selwyn & Joelene 

O
Odes, Nicole 
Odillo Maher, Tim
Opeskin, Lynette
Opit, Rita 
Orski, Miriam 
Oser, Robert & Agie 

P
Pahlman, Andrew 
Pantzer, Warren 
Parris, Roger & Cecily 
Partington, Carol 
Pasvolsky, Freda 
Peipert, Sid & Judy 
Peisah, Fred & Marlene 
Pencharz, Jack & Rosalie 
Perets, Evelyn 
Perkal, Raya 
Perl, Peter & Yvonne
Perlstein, Manfred & Beverley 
Perry, Micha & Lyn 
Phillips, Peter 
Pillemer, Brian & Tessa 
Ping, Ai
Platus, Morris 
Podobransky, Bertha 
Pogorelsky, Stanley & Tessa 
Polivnick, Rael & Sandra 
Pollack, Renee 
Portrate, Lea 
Potok, Liane 
Pozzan, Marjorie
Purcell, Margaret 

R
Rabie, David & Mandell, Cheryl 
Radnai, Elizabeth 
Rahman, Ann 
Randall, Roy & Jennifer 
Raphael, Kenneth & Deborah 
Rawack, Yvonne 
Reiner, Rose 
Reingold, Cynthia 
Reismann, Peter & Carol
Reti, Robert & Olga 
Revi, Roger 
Rinot, Ruth 
Roberts, John & Riva
Rodd, Joan 
Rodny, Laurence 
Rogut, David OAM & Vicky 
Rosen, Alan & Miller, Vivienne 

E
Elias, Naomi 
Emanuel, David 
Engelander, Diane 
Engelander, Wendy 
Enoch, Jakob
Epstein, Marlene 
Etkind, Stephen 

F
Faigen, Mark 
Faire, Shoshana
Fenton, Thomas & Judy 
Feuer, Allan 
Filler, Garry & Kerri 
Fischl, Alex & Rosalind OAM
Fisher, John & Sandra 
Fisher, Mark 
Fleischer, Haim & Shirley 
Fletcher, Denise 
Flior, Karin 
Foxman, Deborah
Francis, Eric 
Frank, Selwyn & Ida 
Freeman, Anthony & Kerry 
Freeman, David AM
Freeman, Phyllis 
Freeman, Ralph 
Freeman, Ronald & Susi 
Freilich, Valmae 
Frenkel, Robert & Liliane 
Freuden, Hilary 
Friedgut, Martin & Adrienne 
Friedman, Jocelyn 
Friedman, Sharon 
Fromer, Esther 

G
Gal, John & Judy 
Gassner, Kitty 
Gellert, Ivan & Brandwein, Marie
Gellert, Robert & Marie 
Gerechter, Ron 
Gergely, Stephen 
German, Sergei 
Gersun, Martin & Gillian
Gild, Bernard & Lesley 
Ginsberg, Brian & Alice
Glaser, David & Roslyn 
Glass, Jeremy 
Glick, Barry 
Gold, Harold & Jill 
Goldberg, Audrey 
Goldberg, Lionel 
Goldberg, Stephen 
Goldberg, Sybil 

Goldberg, Terence 
Goldman, Newton & Janice 
Goldschmidt, Colin & Sharon 
Goldstein, Gloria 
Gonski, Helene 
Goodman, Elaine 
Goodrich, Ben & Evelyn 
Goorevich, Leo 
Gordon, Moi & Joyce
Gorfinkel, Peter & Melanie 
Gottheiner, Barry & Isabel 
Goulburn, Michael 
Green, Bernard 
Green, Winifred 
Greenwald, Shalom 
Gross, Miriam 
Grossman, Thomas & Susan 
Gruenewald, Simon & Hilary 
Grunstein, Harry 
Gruss, Doreen 
Guss, Mitchell AO & Ruth 

H
Hallett, Michelle 
Halmay, Nicholas 
Hammerman, Toby & Judy
Haneman, John & Toby 
Hardy, David & Gilda 
Harris, Basil & Leonie 
Hartstein, David 
Hartstein, Victoria 
Hatfield, Harriet 
Hauser, Gerda 
Hayim, Andrew & Leigh 
Hayim, Roger 
Henry, Ruth 
Herson, Ari 
Hertzberg, Margery 
Hetherington, Michael 
Higgins, George & Judy 
Hilmer, Ralph & Margaret Perlman
Hirshowitz, Paul 
Hochmann, Rose 
Hoffman, Cecil & Norma 
Hollo, Andrew & Carmella 
Hurwitz, Graham & Sharon 

I
Ichilcik, Jeffrey & Rene 
Inberg, Gary & Susan 
Isaacs, Jocelyn
Israel, Susie 
Israelski, Peter 

J
Jacobs, David & Jenny 
Jacobs, Larry 
Jacobsohn-Erdman, Sandra 
Jacobson, Jerrold & Shirley
Jacobson, Kevin & Nicole
Jacobson, Peter & Ingrid 
Jacobson, Peter & Marlene 
Jacobson, Selwyn & Hedy 
Jankelowitz, Stephen 
Jersky, Jerry & Hannah 
Joffe, Alan & Molly
Joffe, Heather
Joffe, Ronald AM
Joseph, Annette
Joseph, Barry & Dianne 
Judelman, Harold & Lesley
Jurke, Steven & Ruth

K
Kahana, Dawn 
Kahn, Max OAM
Kahn, Peter OAM & Janette
Kaldor, Judith 
Kamerman, Saul
Kaplan, Darryl & Brenda 
Kaplan, Fiona 
Kaplan, Ivan & Myra 
Kaplan, Myrna 
Kaplan, Sam & Sylvia
Kaplin, Ian & Pamela 
Karney, Julien & Miller, Renecia 
Karp, Barry & Pamela 
Karpin, Leonard & Carole 
Katz, Amelia 
Katz, Ilse 
Katz, Sarah 
Katz, Shall 
Kaye, Rob & Anne 
Kensell, Maurice & Rochelle
Kessler, Clive 
Khaper, Michael & Valentina 
Kidron, Danny & Jeanette 
Kimmel, Michael & Lorraine 
King, Leonie 
Kister, Henry 
Kitchener, Jeanie 

Klass, Jack & Rosalie 
Klauzner, Paul 
Klein, Igor & Margaret 
Klinger, Helen 
Klinger, Ron & Suzie 
Klipin, Lewis & Adrienne
Knep, Molly 
Kolotinskaya, Sofiya 
Komodi, Andrea
Korn, Yvonne 
Kornhaber, Elizabeth
Kossard, Steve & Silvia 
Koster-Bowmer, Evelyn Koster
Kraindler, Jakov & Hana 
Krawitz, Dorit
Kristeller, Brian & Helena 
Krost, Cecil & Barbara 
Kruger, David 

L
Lakhterman, Valeri & Lina 
Landor, David & Denise
Lane, Graeme & Vivienne
Lane, Micheline
Lazarus, Lola
Lechem, Henry & Susan 
Lee, Judy 
Lehrer, Adele 
Lemish, Peter & Lisa 
Lenn, Robyn OAM
Leser, Barbara 
Levi, Frank & Carol 
Levin, Bernard & Lucy 
Levine, Juliette
Levitan, Brian & Beryl 
Levy, Bernard & Elizabeth 
Lewin, Robert & Vivian 
Libter, David
Lilienfeld, Leonie 
Lipman, Leonard 
Lipman, Martin & Angela 
Lipton, Norbert & Elizabeth 
Loewensohn, Trevor & Susan 
Lopis, Arnold & Karen 
Lorentz, Gabriel & Diana 
Lowinger, Joyce 
Lubczanski, Rachel 
Luikens, Jan & Sylvia 
Lurie, Leon & Jane

Rosen, Mervyn & Jacqueline 
Rosen, Ron OAM & Ruth 
Rosenbaum, David 
Rosenberg, Alan & Rayna 
Rosenberg, Allan & Carolyn 
Rosenfeld, David & Hazel 
Rosenfeld, Michael 
Rosenthal, Fae 
Rosenthal, Wendy 
Ross, Edward & Leora
Rothenberg, Colin & Barbara 
Rowley, Cheryl
Rozen, Alan & June 
Rozowsky, Mary 
Rubin, Jarred & Julia 
Rubinstein, Peter 
Ruch, Reuven 
Rudov, Sue 
Rutland, Suzanne OAM

S
Saalfeld, John & Nina 
Sacks, Melvyn & Ailsa 
Sackville, Ronald AO QC & Pam 
Saffer, Valerie 
Salamon, Manfred & Linda 
Sandler, Ian & Glenda 
Sandor, John & Ann 
Sapir, Elizabeth
Sassoon, Ezekiel 
Schaefer, Ralph & Daryl 
Schaffer, Aubrey & Muriel 
Schapiro, Colin & Melanie
Schapiro, Michael & Norma 
Scheftz, Kim 
Schey, Marianne 
Scholem, Esther 
Schwartz, Abe 
Schwartz, Adrienne
Seifman, Harold & Lynne 
Senior, Muriel 
Seskin, Necia
Shadler, Michele 
Shall, Frankie 
Shammay, Raphael OAM & Roslyn 
Shapiro, Ken & Cathy 
Sharp, Harold 
Shear, Avril 
Sheldon, Edith 

Shelley, George & Clara 
Sher, Issy & Brenda 
Sher, Jean 
Sher, Julian & Noreen 
Sherman, Cynthia
Shmulburd, Jeff & Tania 
Shub, Lilian 
Shudnow, Sandford & Yael
Siderowitz, Michael  

& Sieradski, Paula 
Silberstein, Guy
Silk, Rebecca 
Silvan, Susan 
Silverman, Mervyn & Jane 
Simmons, David & Audrey 
Simon, Alan 
Simon, Charles & Barbara 
Singer, Teri 
Slobedman, Eric & Jenny 
Smith, Keith & Irene 
Snow, David 
Snoyman, Phillip & Claire 
Solar, Misha 
Solomon, Edna 
Solomon, Ezekiel AM
Sonnenschein, Robert & Sue
Spielman, Ernest 
Spigelman, Marc & Rachel
Spira, Henry & Judy 
Stead, Helene 
Steinberg, Adam & Catherine 
Stern, Alan & Kerry 
Stern, Barbara
Stern, David & Robin
Stern, Michelle 
Sternhell, Sever 
Stoch, Brenda 
Stoloff, Anthony 
Stuby, Susanne 
Sundstrom, Ruth 
Swerdlin, Michael & Malka 
Swieca, Edith 
Swift, Adrian
Swirsky, Ted & Adele
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Estate of the late Juliana Dunkel
Estate of the late Erica Fulop
Estate of the late Manuel Gold
Estate of the late Lionel Green
Estate of the late Joyce Herz
Estate of the late Alexander Kalman

Estate of the late Rupert Michaelis
Estate of the late Ralf Moller
Estate of the late Fritzi Ritterman
Estate of the late Winifred Rubens
Estate of the late Samuel Sakker
Estate of the late Lisa Steel

Bequests   
1 JULY, 2019 TO 30 JUNE, 2020

The following estates have honoured us with generous bequests. Please note that due to the  
enormous scope of the Foundation's ongoing work, many opportunities are available to donors. 

To discuss bequest opportunities, please contact Brenda Kaplan, Manager, Montefiore Foundation,  
ph: (02) 8345 9156 or email: bkaplan@montefiore.org.au.

Perpetual Scholarships 
1 JULY, 2019 TO 30 JUNE, 2020

The following generous donors have made a lasting contribution to staff education and  
continuous improvement of services at Montefiore by awarding perpetual scholarships. 

Harry & Vivienne Beck – The Harry & Vivienne Beck Perpetual Scholarship for Further Education & Continued Improvement
Margaret & Catherine Lyons – The Cass Lyons Perpetual Scholarship for Further Education in the Living with Dementia Training Program 
Tom & Rose Mautner – The Tom & Rose Mautner Perpetual Scholarship for Further Education & Continued Improvement 

T
Taffel, Adrian Taffel
Tedeschi, Michael 
Temple, Mark & Joanne 
Thieben, George & Henryka 
Tobiansky, Jean 
Torsh, Daniela 
Treisman, Brian & Bootcov, 

Michelle 

U
Ullman, Peter 
Ulman, Margot 

V
Van Koppelen, Toby 
Varga, Maya 

W
Waigensberg, Fay 
Waine, Irvin & Merle 
Wainer, Roy & Vivienne 
Waldman, Frank 
Walter, Ellen 
Walters, Sylvia 
Weiss, Anthony & Jackie 
Weissberger, Alfred 
Werman, Mark & Sue 
Wesek, Julian & Minnie 
Wesek, Reuben & Tammy 

West, Carol 
Westheimer, Sigrid 
Wheat, Zoe 
Whitmont, Toni
Wides, Isaac & Monica 
Wilmot, Paul & Sara 
Winning, Judy 
Winter, Paul & Annette 
Wiseman, Ron & Juli 
Wittenberg, John & Eva 
Wolfers, Edward 
Wolifson, Sydney
Woods, Michael & Linda 
Woods, Rita 
Woolf, Gerald & Barbara 
Woolf, Yvonne 

Z
Zakochanski, Emmanouil 
Zakoshanski, Alexander & Irina 
Zeltzer, Gregory & Vivian 
Zets, Stan & Avril 
Zines, Dennis & Jane
Zipkis, Peter 
Zitserman, Rachel 
Zonneveld, John & Elise

D O N AT E  N O W  
Created by cindy clegane
from the Noun Project

M O N T E F I O R E .O RG . AU  
Created by StoneHub
from the Noun Project

(02) 8345 9137

Montefiore is now spending around $12,000 each week –  
$600,000+ annually – on PPE (personal protective equipment) 
to help safeguard our vulnerable residents and staff during the 
COVID-19 pandemic. This year, rather than holding our Annual 
Raffle, the Montefiore Foundation is asking you to donate the 
equivalent ticket price instead towards the ongoing cost of PPE.

H E R E ’ S  H OW  YO U R  D O N AT I O N  C A N  H E L P :

$8   buys 1 week of surgical masks for a staff member = 1 RAFFLE TICKET 

$40   buys 6 face shields = 5 RAFFLE TICKETS

$70   buys 1 box of gloves = 1 BOOK OF 10 RAFFLE TICKETS

$140   buys 1 box of gowns = 2 RAFFLE TICKET BOOKS

$700   buys 1 day of surgical masks for all staff = 10 RAFFLE TICKET BOOKS 

Montefiore is a member of the  
JCA family of organisations

your ticket 

Donate

price
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MINUTES OF THE SPECIAL GENERAL MEETING (1) OF THE SIR MOSES MONTEFIORE JEWISH HOME 

HELD AT HUNTERS HILL ON SUNDAY, 8 DECEMBER 2019

The Special General Meeting (1) commenced at approx. 11.20 am with an estimated 30 people present.

1. WELCOME BY THE PRESIDENT 
Mr David Freeman AM thanked everyone for their attendance and explained that the need for this Special General Meeting is to 
obtain the members’ approval for the granting of leasehold interests in independent living apartments to M by Montefiore residents.

2. READING OF THE PROPOSED MOTION 
The Hon. Secretary, A/Prof. Peter Gonski, read the following proposed motion;

THAT, subject to confirmation by a resolution of three-fourths of the members present at a Special General Meeting to take place 
following this meeting, the members authorise Montefiore to lease, and upon the expiration or earlier termination of such leases to 
further lease on an ongoing basis, each of the 40 M by Montefiore independent living apartments in the building situated at 100 King 
Street, Randwick and each of the 39 M by Montefiore independent living apartments situated at 110 King Street, Randwick to lessees 
approved by or with the authority of the Board of Management for lease terms of up to 49 years and upon such terms and conditions 
as the Board of Management shall from time to time consider fit and accompanied in the case of each apartment by a licence to use 
such car parking space or spaces as are approved by or with the authority of the Board of Management.

3. MOTION 
Mr David Freeman moved the proposed motion. Motion was carried unanimously.

MINUTES OF THE SPECIAL GENERAL MEETING (2) OF THE SIR MOSES MONTEFIORE JEWISH HOME 

HELD AT HUNTERS HILL ON SUNDAY, 8 DECEMBER 2019

The Special General Meeting (2) commenced at approx. 11.30 am with an estimated 30 people present.

1. WELCOME BY THE PRESIDENT 
Mr David Freeman AM thanked everyone for their attendance and explained that the need for this second Special General Meeting is 
to obtain further confirmation of the members’ previous approval for the granting of leasehold interests in independent living 
apartments to M by Montefiore residents.

2. READING OF THE PROPOSED MOTION 
The Hon. Secretary, A/Prof. Peter Gonski, read the following proposed motion;

THAT this meeting  hereby confirms the members’ resolution approved at the Special General Meeting of even date authorising 
Montefiore to lease, and upon the expiration or earlier termination of such leases to further lease on an ongoing basis, each of the 40 
M by Montefiore independent living apartments in the building situated at 100 King Street, Randwick and each of the 39 M by 
Montefiore independent living apartments situated at 110 King Street, Randwick to lessees approved by or with the authority of the 
Board of Management for lease terms of up to 49 years and upon such terms and conditions as the Board of Management shall from 
time to time consider fit and accompanied in the case of each apartment by a licence to use such car parking space or spaces as are 
approved by or with the authority of the Board of Management.

3. MOTION 
Mr David Freeman moved the proposed motion. Motion was carried unanimously.
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MINUTES OF THE 129th ANNUAL GENERAL MEETING OF THE SIR MOSES MONTEFIORE JEWISH HOME

HELD AT HUNTERS HILL ON SUNDAY, 8 DECEMBER 2019 
The 129th Annual General Meeting commenced at approx. 10.33am with an estimated 40 people present.

1. NOTICE CONVENING THE MEETING  
The Hon Secretary, A/Prof. Peter Gonski, read the notice convening the meeting.

2. WELCOME BY THE PRESIDENT 
Mr Freeman welcomed those present to the 129th AGM of the Sir Moses Montefiore Jewish Home. There being a quorum, the meeting was 
declared open. 

3. APOLOGIES 
 Annette Joseph  David Berman Sandra Berman 

4. MINUTES OF THE 128th ANNUAL GENERAL MEETING 
Mr Freeman called for the Minutes of the 128th Annual General Meeting, held on 9 December 2018, to be adopted.  
It was moved by Mrs Leora Ross and seconded by Mr Toby Hammerman. The motion was carried.

5. PRESIDENT’S REPORT 
Mr Freeman referred to the past year as being a period of significant progress for Montefiore despite challenges such as a Royal Commission and a 
severely underfunded aged care system. The construction of M by Montefiore retirement living development commenced, the new headquarters 
for Help at Home in Double Bay opened, and the new dementia model launched in conjunction with the renovated Special Care Unit at Randwick. 

Mr Freeman advised that M by Montefiore, a luxury retirement living development, has been many years in the planning, as both a solution to 
growing community demand for independent living, and a future income stream to fund subsidised care and specialised dementia accommodation. 
Richard Crookes Construction is making rapid progress on the site, with completion expected in mid-2020. Whilst the past year has seen the 
organisation making good progress, there is more to do. He referred to recent findings of the JCA report on the 2016 National Census which 
highlighted demand for aged care services, driven by the Baby Boomer cohort, which is likely to increase over the coming decades. Previous studies 
have concluded that Montefiore would need to construct another two Randwick campuses to meet growing demand. This level of investment in 
residential aged care is beyond the current capacity of Montefiore to achieve on its own, and will require the financial support of the community. 

Mr Freeman referred to the Royal Commission into Aged Care Quality and Safety and was pleased to note that among all the organisation’s 
activity, each of the residential aged care facilities was re-accredited by the Aged Care Quality and Safety Commission and passed with flying 
colours. He advised that the Royal Commission released its interim report which, as expected, painted a confronting picture of neglect and poor 
care with the Commissioners highlighting inadequate staff numbers and training. Montefiore recognises that the care provided is only as good as 
the workforce. For this reason, the organisation operates with industry-leading staffing levels and invests heavily in staff education and training. 
Understandably, Montefiore’s commitment to this staffing model comes at a significant cost. This is especially challenging given that increases in 
Government funding have not kept pace with the rising cost of providing care, and regulatory restrictions on which costs may be passed on to 
consumers. As one of Sydney’s oldest Jewish not-for-profit organisations, Montefiore is proud to remain committed to reinvesting proceeds into 
better care and services for the older members of our community, who deserve nothing less. Mr Freeman says ultimately it is hoped that the Royal 
Commission will play a vital part in improving our aged care system, including being a catalyst to drive much needed changes to government policy 
regarding price controls and enable appropriate market forces to apply to user charges. Government subsidies should focus on providing adequate 
funding to those with limited financial means and who are genuinely unable to afford the cost of accessing quality aged services. 

Mr Freeman made special mention to thank the volunteers, the ladies committee for their fundraising efforts, who over the past 10 years have raised 
over $700, 000 in funds, a truly remarkable achievement, Rabbi David Rogut and Rebbetzin Vicky Rogut who continue to imbue the organisation 
with the richness of Jewish Spiritual experience and pastoral care. As always, he extended his sincere appreciation to Robert Orie, the CEO, and 
management team and the entire staff who daily are committed to the wellbeing of all people in Montefiore’s care. He thanked the members of the 
Board of Management and particularly the Executive team, Gary Inberg, Tom Mautner and Associate Professor Peter Gonski as well as the 
Montefiore Development Committee for their work on the M by Montefiore Project. 

Finally, he expressed his gratitude to the community, Montefiore Members, Benefactors, Bequestors, Life Governors and Supporters who enable 
the organisation to continue to provide world-class accommodation and care for the elderly in the community. 

Mr Michael Graf moved that the President’s report be accepted, and Mr Barry Joseph seconded the motion. The motion was carried.

6. PRESENTATION OF FINANCIAL ACCOUNTS

The Hon. Treasurer, Mr Tom Mautner, presented the 2018/2019 financial accounts, a statement of which was included in the Annual Report.

Mr Mautner made reference to his report last year to emphasise that the growing concern in the aged care sector is still very much that the cost of 
providing care and services to the elderly is rising at a greater rate than the corresponding income provided by Government subsidies and consumer 
contributions. The great challenge is that most recent statistics released by the Aged Care Financing Authority (ACFA), indicates that 44 per cent of 
residential care providers are operating at a loss. He reiterated that the primary reason the industry is under such financial stress is that indexation 
applied to Government subsidies paid on behalf of residents has not kept pace with increasing costs, particularly labour. In the 2018-19 financial year, 
the Government applied an average increase of only 1.2 per cent to care subsidies. Mr Mautner was, however, pleased to advise that the Government 
injected much-needed funds in the form of a one-off grant to residential aged care providers. The grant amounted to approximately $3,000 per resident 
and was in recognition of the financial stress under which the sector is operating.

Mr Mautner advised that the organisation returned a surplus of $961,000 before depreciation and other adjustments. After considering depreciation of 
$9.291 million and other adjustments the organisation returned an overall deficit of $8.353 million for the year. Total revenue for year amounted to 

$95.379 million with $93.517 million attributable to operating revenue and the balance of $1.862 million mostly from bequests and donations.  
The cost of employing staff remains the single largest expense item and totalled $72.828 million for the year or 77.1 % of total expenses. Regarding  
the organisation’s Statement of Financial Position (Balance Sheet), Mr Mautner noted that it remains exceptionally strong with net assets of more  
than $359 million as at 30 June 2019.

The acceptance of the financial accounts was moved by Mr Trevor Pogroske seconded by Mr Maxwell Einfeld. The motion was carried. 

7. CHIEF EXECUTIVE OFFICER’S REPORT 
Mr Robert Orie, CEO, referred to the last year as being a very challenging year for Montefiore and the Aged Care sector in the face of a Royal 
Commission and the thorough assessment of the overall aged care industry in Australia. Furthermore, he noted one of the biggest issues in  
terms of providing quality care is about having the funding to be able to pay for that quality of care. Hopefully, this will be identified through the  
Royal Commission process. He acknowledged the commitment and the board’s support to maintain the staffing levels that Montefiore is renowned 
for which is how Montefiore has been able to continue to provide the highest quality of care. 

Mr Orie referred to the Royal Commission and expressed his concern regarding the impact the Royal Commission is having on staffing in Aged 
Care and in particular Montefiore. The public as a consequence of the Royal Commission do not have a high opinion of Aged Care Services and 
this makes it significantly difficult to attract quality staff ,which is in fact counterproductive to what the Royal Commission is trying to achieve. He 
further advised that Montefiore has been very focused the last 12- 18 months on how to position itself to be a provider of choice for staff by 
creating a positive experience within the workspace. Mr Orie also advised the other issue Aged Care providers are facing over the years is the 
declining occupancy. He explained that this is predominantly due to people coming into residential care more unwell and frailer which as a result 
their length of stay is shortening. Although the decrease in occupancy had stabilised over the last few years the recent findings by the Royal 
Commission have created a further decrease in numbers, with families reluctant to send their loved ones into residential care. Mr Orie 
emphasised that as an organisation the focus has been to educate the community that not everything in residential care is how it is being 
communicated out of the Royal Commission, that there are facilities providing good quality care. 

Mr Orie advised that following the successful rebrand of the organisation last year, the Montefiore Experience (ME) was recently launched to 
replace the Philosophy of Living (POL) as the way the organisation explains to residents and clients what they can expect from leading, 
consumer-directed care and services. ME is about what each resident experiences when they decide to live at Montefiore. The fundamentals of 
the Montefiore Experience are involving the residents in the decision-making process, recognising them as individuals and making sure that the 
care they receive is as individual as they are. Mr Orie emphasised that by branding the philosophy as ME, the Montefiore Experience was easier to 
promote and make it the point of difference for Montefiore. It has also been an important staff education tool as the organisation further 
integrates its core values of choice, dignity, and wellbeing across everything.

Mr Orie was excited to share that the new Montefiore Dementia Model that was launched in the Randwick Special Care Unit earlier in the year 
has been another wonderful achievement for the organisation. The space has been reconfigured into several smaller-scale, homelike living spaces, 
with open kitchens and other features designed to work with the principles of the new model. The environmental changes enable the residents to 
participate in more meaningful activities which enhances their quality of life. 

Mr Orie expressed his gratitude to all the staff for the outstanding care they provide, integrity, and passion for their work. He thanked all the management 
and senior management team who all greatly contribute to providing quality support to the ageing community and to Montefiore’s overall success.

Finally, Mr Orie thanked the Board and particularly President David Freeman and the members of the Executive for their guidance and support.

Mr Toby Hammerman moved that the CEO’s Report be accepted and was seconded by Mrs Renee Symonds. The motion was carried.

8. BOARD ELECTIONS 
Mr David Freeman announced the Nominees for the Executive positions on the Board of Management, being the positions of President, Vice 
President, Hon. Secretary and Hon. Treasurer, are uncontested and, therefore, had the pleasure in declaring the following nominees elected.

President Vice President Hon. Secretary Hon. Treasurer
Mr David Freeman AM Mr Gary Inberg A/Prof Peter Gonski Mr Tom Mautner

In relation to the remaining positions on the Board of Management, as the positions were uncontested Mr Freeman was pleased to confirm the 
following candidates duly elected and congratulated them upon their election: 

Elected to the Board of Management:  
Mr Rob Conyer Mr Toby Hammerman Mrs Leora Ross Ms Lisa Spira
Mr Maxwell Einfeld Mr Barry Joseph Mr Jared Rubin Mrs Renee Symonds

Mr Michael Graf Mr Trevor Pogroske  

9. DRAWING OF THE 2019 MONTEFIORE FOUNDATION RAFFLE
1st prize: Josephine Roberte 2nd prize: Rita Onikul 3rd prize: Tracey Chorev

4th prize: Debbie Wine 5th prize: Hazel Stein 6th prize: Ralph Davis

7th Prize: Jane Rotenstein 8th prize: Deb Sander 9th prize: Lewis Klipin

10th prize: Fisher Family 11th prize: L.H. Bauer 12th prize: Maxine Klarnet

13th prize: Rajen Roy 14th prize: Tina Kopsias 15th prize: Lorraine Grill 

10. APPOINTMENT OF AUDITORS 
The meeting resolved that Stewart Brown be re-appointed as the organisation’s Auditors for the year. Motion was carried unanimously.

11. GENERAL BUSINESS 
There being no further business, the meeting was declared closed at approximately 11:19am..



MINUTES OF THE SPECIAL GENERAL MEETING (1) OF THE SIR MOSES MONTEFIORE JEWISH HOME 

HELD AT HUNTERS HILL ON SUNDAY, 8 DECEMBER 2019

The Special General Meeting (1) commenced at approx. 11.20 am with an estimated 30 people present.

1. WELCOME BY THE PRESIDENT 
Mr David Freeman AM thanked everyone for their attendance and explained that the need for this Special General Meeting is to 
obtain the members’ approval for the granting of leasehold interests in independent living apartments to M by Montefiore residents.

2. READING OF THE PROPOSED MOTION 
The Hon. Secretary, A/Prof. Peter Gonski, read the following proposed motion;

THAT, subject to confirmation by a resolution of three-fourths of the members present at a Special General Meeting to take place 
following this meeting, the members authorise Montefiore to lease, and upon the expiration or earlier termination of such leases to 
further lease on an ongoing basis, each of the 40 M by Montefiore independent living apartments in the building situated at 100 King 
Street, Randwick and each of the 39 M by Montefiore independent living apartments situated at 110 King Street, Randwick to lessees 
approved by or with the authority of the Board of Management for lease terms of up to 49 years and upon such terms and conditions 
as the Board of Management shall from time to time consider fit and accompanied in the case of each apartment by a licence to use 
such car parking space or spaces as are approved by or with the authority of the Board of Management.

3. MOTION 
Mr David Freeman moved the proposed motion. Motion was carried unanimously.

MINUTES OF THE SPECIAL GENERAL MEETING (2) OF THE SIR MOSES MONTEFIORE JEWISH HOME 

HELD AT HUNTERS HILL ON SUNDAY, 8 DECEMBER 2019

The Special General Meeting (2) commenced at approx. 11.30 am with an estimated 30 people present.

1. WELCOME BY THE PRESIDENT 
Mr David Freeman AM thanked everyone for their attendance and explained that the need for this second Special General Meeting is 
to obtain further confirmation of the members’ previous approval for the granting of leasehold interests in independent living 
apartments to M by Montefiore residents.

2. READING OF THE PROPOSED MOTION 
The Hon. Secretary, A/Prof. Peter Gonski, read the following proposed motion;

THAT this meeting  hereby confirms the members’ resolution approved at the Special General Meeting of even date authorising 
Montefiore to lease, and upon the expiration or earlier termination of such leases to further lease on an ongoing basis, each of the 40 
M by Montefiore independent living apartments in the building situated at 100 King Street, Randwick and each of the 39 M by 
Montefiore independent living apartments situated at 110 King Street, Randwick to lessees approved by or with the authority of the 
Board of Management for lease terms of up to 49 years and upon such terms and conditions as the Board of Management shall from 
time to time consider fit and accompanied in the case of each apartment by a licence to use such car parking space or spaces as are 
approved by or with the authority of the Board of Management.

3. MOTION 
Mr David Freeman moved the proposed motion. Motion was carried unanimously.


